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1. HEJIM 1 3AJAYU OCBOEHUSA JUCHHUIIJIMHbI

[lenp ocBoeHUs] NUCUUIUIMHBI «PycCCKMU SI3BIK M JE€I0Basi KOMMYHUKALUS:
(dbopMHUpOBaHKE Y CTYACHTOB IIPEICTABICHUN O KOMIIETCHTHOCTH B OOIIEHUH, CITOCO0ax
pa3BUTHSA KOMIIETEHTHOCTH, rapaMmeTpax KOHCTPYKTHUBHOI'O o0IIeHNs,
JOKYMEHTAIIMOHHOM OO€CIEUYeHUN YHOpaBiICHUS U JIOKYMEHTUPOBAHUU JIEIOBOTO
o0IICHUS.

3agauu:

® CTYIEHTBl JIOJDKHBI HAaydyuThCsi J(GGEKTUBHO U IEJICHANpPABICHHO
MOJIb30BaThCS PEUbI0 B KOMMYHUKATUBHO-PEUYEBBIX CHUTYAlMSIX, TUIWYHBIX I UX
Oynymiel mpo¢eCCUOHAIBHON ACATEIHHOCTH;

® cucTeMaTH3alus 3HAHUM O s3BIKE M peuH, O CHenuduKe JIUTEepaTypHOR
Pa3HOBUIHOCTH SI3bIKa KaK BhICIIEH (pOpMe HAIIMOHATBHOTO SI3bIKA U €T0 COBPEMEHHOM
COCTOSHMHM, OO0 OCHOBHBIX TpEOOBaHUAX, TNPEOBIBISIEMBIX K KyIbType peuu
COBPEMEHHOTO YeJI0BEKa,

e (opMUpOBaHHME TMPEACTABICHUI O A3BIKE KaK KyJIbTYPHOH LEHHOCTU U
MHCTPYMEHTE OpraHMU3aliy JI000H NMpodeccuoHaNbHON NesSTeNbHOCTH; (HOPMUPOBAHUE
y CTYIEHTOB TOTOBHOCTH K CO3/IaHUIO MPO(ECCHOHATBHO-OPUEHTUPOBAHHBIX TEKCTOB,
COOTHECEHHBIE C ITOCTABJIEHHOM LIETBIO;

e (QopmupoBanne ymeHuil 3(P(HEKTUBHO U UEIEHANPABICHHO IOJb30BAThCS
peublo B JAEI0BOM cdepe.

2. MECTO JUCHUILJIMHBI B CTPYKTYPE OBPA3OBATEJIbHOM
INPOI'PAMMBI

Jucuurnnaa  «Pycckuil  A3bIK M JeyoBass KOMMYHHUKAUUs» OTHOCHUTCS K
00s13aTeIHbHON YaCTH Y4EOHOTO TJIaHa.
Jlist u3ydenust yaeOHOU TUCITUTUTMHBI HEOOXOAMMbI 3HAHUS, YMEHUSI U BIIQJICHUS,
(bopMupyeMBbIe CIEAYIOIMMMHI TUCIUILIMHAMUA:
1. 'HOCTpaHHBIH SI3BIK.
2. UndopMalinOHHO-KOMMYHUKAITMOHHBIE TEXHOJIOTUH B 00pa30BaHUM.
3. Uctopus (uctopus Poccuu, BceoOIiast uctopust).
[lepeueHb y4eOHBIX TUCHUIUIUH, JIJI1 KOTOPHIX HEOOXOIUMbI 3HAHUS, YMEHUS U
BlaZieHUs, GOpMHUpPYEMbI€ TAHHON YU4EOHOU TUCHUTIITMHOM:
1. Pyccknii s13p1K KaKk HHOCTPAHHBIMN.
2. KynbTyponorus.
3. OCHOBBI BOKATCKOM JI€ATEIIbHOCTH.
4. HayuyHo-uccnenoBarenbckas paboTa.



3. PE3YJIBTATBI OCBOEHUSA JUCHUIIVINHBI

JlucuuniHa HanpasiieHa Ha (GOPMUPOBAHKE CIAEAYIOIIMX KOMITETECHIINNA:

e VK-4 CnocobeH oCyHmEeCTBISATh JEIOBYH0 KOMMYHHUKALIMIO B YCTHOM M
MUCBMEHHONW (opMax Ha TOCYAapCTBEHHOM s3bike Poccuiickoit ®Deaepanuu u
MHOCTPaHHOM(BIX) sI3bIKE(aX).

B pesynbTaTe 0CBOCHUS TUCHUILIIUHBI (MOAYJIs1) O0yUYaIOIIMIACS TOKEH:

3HaTh:

31. 3aKoHBI U KaTeropuu, MeTOAbl U (HYHKIIUUA TEOPUH KOMMYHUKAIUY;

32. Paznuunble acniekTsl 3GEeKTUBHOCTH PEUH MPU OOIIEHUH U KOMMYHUKAIIHH;

33. OcHoBHBIE BUABI U (POPMBI OOLLIEHUS, TPaBUJIA U IPUHLUIIBI OOIICHMS;

34. ConanbHble POJU OOIIAOITUXCS;

35. Bugsl, popmsl 1 chepbl Ae10BOT0O OOIICHHUS;

36. KomMyHuKaTUBHbBIE Oapbephl: KyIbTypHbBIC, COIMANIbHBIC, KOTHUTUBHBIE;

37. OCHOBHBIE ClaracMble HUMUKA: BHEIIHUA HWMHUIX, KOMMYHHKATUBHBIN
UMUK, TIOBEICHUECKUN UMUJTK;

38. TeHeHIMU pa3BUTHUSI COBPEMEHHOTO OOIIEHNS;

39. HanmoHanbHyI0 ¥ TE€HAEPHYIO CHEU(PHUKY 3aKOHOB PEUEBOI0 BO3ACHCTBYS;

310. Buugbl 1nyONWYHBIX — BBICTYIUIGHHM, TpeOoBaHUS K  MyOJIUYHOMY
BBICTYIUJICHUIO;

311. Hekoropble yCTHbIE U MUCBMEHHBIE TPO(YECCUOHAIIBHO 3HAUMMbIE PEUEBbIC
’KaHpbl (JeJI0BbIe IEPETOBOPHI, 3aceAaHne, IMyOINYHOE BBICTYIUICHHE; JesioBas Oecena,
CHOp, MOJIEMUKA, TeIePOHHBIN pa3roBop, AeJI0Basi NEPENUCKa U T.11.);

312. PeueBble CTpAaTETUH U TAKTUKHU.

YMers:

V1. Paznuuath NOACUCTEMBI HALIMOHAIBLHOTO S3bIKA;

VY2. Ilonp30BaTbCd HOPMATUBHBIMH CJIOBapsIMH M CIIPABOYHHKAMH PYCCKOTO
A3BIKA,;

V3. BbIBIATh HapylIEHHE HOPM PYCCKOrO SI3bIKa B pEYHd, KBATU(DUIMPOBATH
BH/JIbI HOPM IO Pa3HBIM OCHOBAHUSIM;

Y4. IlocTtpouTh BBICKa3blBAaHHUE B  COOTBETCTBUM €  KOMIIOHEHTAMH
KOMMYHUKAaTUBHOM CUTYyalllU;

V¥5. BeictpauBath BbICKa3bIBaHUs B (hOpME 3aBEPIIICHHOTO MPOU3BEICHUS CJIOBA,
a/IpECOBAHHOTIO OTIpeIeNICHHON My OIHKe;

V6. beckoH(DIUKTHO CTPOUTH JISTIOBOE OOIICHHE;

V7. BbISBASATH HAapyILIEHHE HOPM PYCCKOTO S3bIKA B PeUM, KBAIUPHUIMPOBATH
BU/JIbI HOPM 110 Pa3HBIM OCHOBAHUSIM;

V8. Co3maBath u  TOpaBUIbHO  OQOPMIIATH  HEKOTOpPHIE  JTIOKYMEHTHI
(oOBsicCHUTEBHAS 3aIIMCKa, PACTIMCKA, 3asBJICHUE, CITYKeOHas 3aM1cKa);

V¥9. OueHnBaTh pEaKIUIo AyJUTOPHH;

V10. Ananu3upoBaTh U CO34aBaTh TEKCThl Pa3HBIX CTUJIEH B 3aBUCUMOCTH OT
chepbl 001ICHMS.



Bnanetn:

B1. [llupokuM 001IEKYIBTYPHBIM KPYTO30pPOM;

B2. HopmMamu cOBpEMEHHOT'O PyCCKOT0 si3bIKa U (PUKCUPOBATH UX HAPYIICHUS;
B3. HaBbikoM oOpaiiieHust K HOPMATUBHBIM CJIOBAPSIM U CIPABOYHUKAM PYCCKOTO

SA3bIKA,

B4. Pa3nuuHbIiMU BUAAMU U KaHPAaMU JIEJIOBOTO OOIICHHUS;
B5. HaBbikamu 3¢(eKkTUBHON A€T0BOM KOMMYHHKAIIMH C OINpPEACICHUEM €€

CTPAaTCT U TAKTHUKH,

B6. PaznuunbpiMu BUIaMU M )KaHPAMHU JIEJIOBOTO OOIICHUS;
B7. O0ummu npaBuiamMu opopMIICHHS TOKYMEHTOB Pa3IMIHBIX TUIIOB;

B8. Hopmamu s1HkeTa.

4. CTPYKTYPA U COAEP KAHME JTUCIHUIIJIMHbI

4.1 O6vem oucyuniunl U 6UObBL KOHMAKMHOU U CAMOCMOAMENbHOU PAdOmbl

O6miast Tpya0EMKOCTh JUCHMIUIMHBI cocTaBisieT 4 3ad. en. (144 yac.), cemecTp
W3YYEHHUS — 2, paclpeie]IeHHe Mo BuaAaM padoT mpeacTaBieHo B Tadm. No 1.

Tabnuua 1. Pacnpenenenue TpyA0€MKOCTH TUCUUILIMHEI 110 BUJIaM padboT

Bua pabotel ®dopma 00ydeHus
OYHast
CemecTp n3yyeHus
2 ceMm.
Kon-Bo yacos

OO6masi TPpyJOEMKOCTh JUCHUILUIUHBI TIO 144

y4eOHOMY MJIaHy

KoHrtakTHas paboTa, B TOM YHCIIE: 50

Jlekmuu 16

IIpakTHueckue 3aHATHS 34

CamocrosiTenbHas paboTa CTyJeHTa 94

[IpomexxyTouHass arrectauus, B TOM

qucle:

3adeT ¢ OIEHKON 2 ceM.

*Pacnpedenenue mpyooemxocmu no 8u0am KOHMaKmHoU pabomol 0 3a04HOU PopMbl
00yYeHus (Npu HATUYUU) KOPPEKMUPYEemcs 8 COOMEemCcmeuy ¢ y4eOHblM NIaHOM 3A0YHOU

Gopmvl 00yyerus.




4.2 Cooeporcanue u memamuueckoe niaaHUpPosanue OUCUUNIUHbBL

Taomnura 2. TeMaTuuecKui miiaH JUCIIAILIIAHBI

Bun
KOHTaKTHOU
HanmeHoBaHHE Pa3/eaoB U TEM TUCIUTLIMHBI Beero, | PaboTEL, Hac.
Cem. = o | CPC
(Momyst) yac. = SRR E

AR

= | F g g
1. S3bIk 1 peub. KOMMYHUKATHBHBIE KAUECTBA 2 24 2 6 - 16
peun. HopmbI COBpEMEHHOTO pyCCKOTO
JIUTEPATYPHOTO SI3bIKA
2. Tekct. TeKCT U TEKCTOBBIE KATETOPHH. 2 24 2 6 - 16
DYHKIIMOHAIBHBIE CTUITU PYCCKOTO SI3bIKA.
3. Puropuka. Oparop u ayautopusd. Llenu 2 21 2 4 - 15
YCTAaHOBKH Y TUIIbI OPATOPCKUX BBICTYILICHHIA.
4. JlenoBasi KOMMYHUKAIIUS U JIEJIOBOE OOIICHUA. | 2 26 4 6 - 16
Crneuunduka 1e;10BOM KOMMYHUKAITIH.
OPheKTUBHOCTH 1€T0BON KOMMYHUKAIIUH.
Oco0eHHOCTU KOMMYHUKAITUU MY>KUYMHBI 1
YKEHITUHBI B 0(DUIIMAIbHO-EJI0BOM cdepe.
5. OCHOBHBIE KaHPBHI 1ETOBON KOMMYHHUKALIMH. 2 21 2 4 - 15
PeueBas KyJbTypa JAeJI0BOr0 Yel0BeKa
6. JlIokyMeHTaITMOHHOE 00ECTICUCHHE JISTIOBOTO 2 26 4 6 - 16
obmenus. Umumx menemxepa. KopropatuBHslii
CTHUJIb.

*Pacnpedenenue uacoe no pazdeiam (memam) OUCYUNIUHBL O 3A0HHOU GopMubl
00VUEeHUs OCYWeCMBAAemC s HAYYHO-NeOa202UYeCKUM padOmMHUKOM, 8e0YUUM OUCYUNTIUHY.

4.3 Cooeporcanue pazoenoe (mem) oucyuniun

Paznea 1. SI3bik v peub. KommyHnkaTtuBHbie kKauecTBa peud. Hopmbi
COBPEMEHHOI'0 PYCCKOI'0 JIUTEPATYPHOI0 A3bIKA

KommyHukatuBHble KauyecTBa peud.  KynbTypa pedun Kak COBOKYIIHOCTH
KOMMYHHMKATHUBHBIX KaueCTB — OOraTcTBa, BBIPA3UTEIbHOCTH, YUCTOTHI, SICHOCTH,
TOYHOCTH, JIOTMYHOCTH, YMECTHOCTH, COAEPKATEeNbHOCTH, MpaBUIbHOCTU. OmuoOKH,
CBA3aHHBIE C HAPYUIEHUEM KOMMYHHMKATHUBHBIX KA4YE€CTB: YHNOTPEOJEHHE S3bIKOBBIX
BBIpOKEHUM 0O€3 ydeTa MX 3HAYEHUS U CTUIMCTHUYECKOM OKpAlIEeHHOCTH, CMELICHUE
MapOHMMOB,  3JIOyNOTPEOJICHHE  MAJIOM3BECTHHIMM  HMHOSI3BIYHBIMM  CIIOBAMH,
aHAXpOHU3M, TaBTOJIOTHS, IJIeoHa3M [[paBUIIBHOCTh peun (COOTBETCTBUE PEYH HOpMam
JUTEPATYPHOTO SI3bIKA) KaK OJHO W3 BaKHEHIIMX KOMMYHUKATUBHBIX KauecTB. HopMbl
COBPEMEHHOI0  PYCCKOIO  JIMTEPATYpHOro  sA3blka  JluTeparypHbld  s3BIK U




HENIMTepaTypHble Pa3HOBUIHOCTH S3bIKA: JTUAJIEKT, MpocTopeuune, kaprod. IlpuzHaku
JUTEPATYPHOTO sI3bIKa. SI3pIKOBasi HOpMa: MpPU3HAKK U (QYHKUIUU. TuUnbsl HOpM,
BbIJICNIIEMbIE HA OCHOBAHUHU PA3JIMYHBIX KPUTEPUEB: AUCIIO3UTUBHBIE U UMIIEPATUBHBIE,
«cTapume» M «wiIaamue», opho’nUYecKre, aKIEHTOJIOIMYECKUE, JEKCUYECKUE,
CJIOBOOOpa3zoBaTelibHble, MOP(OJOTUYECKHE, CHUHTAKCUYECKUE, CTUIIMCTHUYECKUE,
npaBuwia opdorpabun U myHKTyanuu. OMUOKU, CBS3aHHBIE C HapyIIEHHEM HOPM
JUTEPATYPHOTO SI3bIKA, U UX UCIIPABIICHUE.

Paznea 2. Tekcr. TekeT u TekcToBbIe KaTeropuu. @yHKUUOHAJIbHbIE CTHIU
PYCCKOI'0 SI3bIKA.

TeKkCT M TEKCTOBbIE KaTeropuu TEKCT M TEKCTOBBIE KAaTETOPHUH: IEIbHOCTb,
CBSI3HOCTb, TEMIIOPAJILHOCTD, JJIOKAJIBHOCTh, TOHAJIBHOCTD, OLIEHOYHOCTh, TEMAaTUYHOCTb,
koMmno3unusi. OCHOBHBIE COCTaBJSIIOIIMAE TEKCTA: BHEHNIHHWE  XapaKTEPHUCTUKH
(3arosioBok, aHHOTalMs, OuOIMorpadusi, WIUTIOCTpallMM), TeMa, TJaBHAas MbICIb,
KItoueBble cnoBa. Tumbl uHOpManmuu B TekcTe. Jlormueckass cxema TeKCTa.
Kommnosumus Ttexcra. CuiibHble W cia0ble MO3UIMM  TeKcTa. OYHKIIMOHAIBHO-
CMBICIIOBbIE THIBI TEKCTa: OIKMCaHHWe, MOBECTBOBaHUE, paccyxkiaeHue. CrocoObl
M3JI0KEHUSI MaTepualia: NeAyKTUBHbINA, WHIYKTUBHBIA, UCTOPUYECKUN, CTYNEHYAThIMH,
KOHILICHTPUYECKUM, aHalorus. @OYHKIMOHAIBHBIM CTHIb KaK PpPa3HOBUJIHOCTH
JUTEPATypHOro s3blka. DYHKIIMOHAIBHBIE CTHJIM PYCCKOTO $3bIKA: HAyYHBI,
opUIIMATBHO-IETOBOM, MMYONUIIMCTUUECKUN, PEIUTHO3HBIA, Pa3rOBOPHBIN, CTUIIb
XYyJI0’)KECTBEHHON JuTeparypel. HayuHblil cTwib: cTHiieoOpasyromue (QakTopbl U
CTWJIEBBIE 4epTbl Hay4yHoW peun. Ilomctunu u xaHpsl HaydyHOH peun. Pedepar kak
*aHp HayyHoro ctuis. OpuuUanbHO-IET0BOM CTWIIb: cTUiIeoOpasytoume (GakTopbl U
ctuieBble  4epthl. [logcTuim  opuUIMANbHO-AENOBOKM  peyu:  OPUIMAIBHO-
JOKYMEHTAJIbHBIM ¥ 00MXOHO-/esI0BOM. YKaHpbl oUIMaIbHO-ACIOBOM peun: 3aKOH,
JIEJIOBbIE MTMChbMA, 3asiBJIEHUE, aBTOOMOrpadusi, paciucka, CripaBka, T0KJIaaHas 3alucka,
oObscHutenvHass ©u  T.J. CocTtaBieHWEe W peJAKTUPOBAHUE  JIOKYMEHTOB.
[lybnuuucTuyeckuii  CTHIIb:  CTHIIeOOpasyromue (GakTopbl UM CTHICBBIE YEPTHI.
[ToacTriy 1 xaHpPHI MyOIUIIUCTHYECKON peur: 0COOEHHOCTH CO3JaHus U OPOpMIIECHUSI.
Penurnosusiii ctunb: ctuieoOpasyroniue ¢GakTopbl W CTWIEBBIE 4epThl. JKaHpbI
PEUTUO3HOTO CTUJISl. PasroBOpHBIN CTHIIB: CTHIIEOOpa3yromue (akTopbl U CTHIIEBBIC
yepThl. JKaHpel pasroBopHoi peur. CTuiab  XYJ0KECTBEHHOW  JUTEpaTypBhl:
cTuiieo0pasyrorire GakTopbl U CTUIEBBIC YepThl. JKaHPHI XyJ05KECTBEHHOTO CTHJIS.

Paznen 3. Puropuka. Opartop u ayauropus. Llejm ycTAHOBKM U THIIBI
OPaTOPCKHUX BbICTYIJICHUM.

Opatop u aynutopuss OO6pa3 putopa (oparopa B YyCTHOW peud, aBTOpa B
MMCbMEHHON PEeYM) — COBOKYIHOCTh BHEUIHUX M BHYTPEHHHMX HPABCTBEHHO-PEUYEBBIX
XapaKTEPUCTHUK, MPOSBJIEHUE JIMYHOCTH 4ejoBeka B peud. DakTophl, BIUSIOIIME Ha
oOpa3 oparopa: ayauTopus, NpeAMET peyH, Tul pedd. [IpuopuTeTHOCTH MO3UIUU
CITYIIAOIIETO. BepOanpHbie u HeBepOaJbHBIE KOMIIOHEHTHI 00pasza oparopa.
CTpykTypa SI3IKOBOM JIMUHOCTH OpaTopa. YPOBHU SI3BIKOBOM JIMYHOCTH: BEepOATbHO-
CEMaHTUYECKNN; TE€3aypyCHbIM; MOTHBALMOHHBIN. Te3aypyc U HOPMBI apryMEHTALUH;



MparMaTUKOH W HOPMBI MYOJIMYHOTO peueBOro moBeneHus. HeBepOasbHBIE CcpefcTBa
YCWJIEHHsS] KOMMYHUKATHMBHOM TO3UIMU oOparopa. BHemHocTs oparopa: ¢urypa,
0JIe’kK11a, T0JIOC, MUMHKA, JKeCThl. IMHIK KaK CIIOKHUBIIMICS B CO3HAHUM ayAUTOPUU U
UMEIOIIUNA  XapakTep CTepeoTHIIa 3MOIMOHAJILHO OKpallleHHbIH o00pa3 opatopa.
NHauBuyalbHOCTh U €IUHCTBO oOpasa oparopa. TpebGoBaHuUs K JMYHOCTH OpaTopa:

KOMITETEHTHOCT, YECTHOCTb, CKPOMHOCTb, 00pOXKENaTENbHOCTD,
NpPeIyCMOTPUTENLHOCTh, OOasHHE, YBEPEHHOCTh, JAPYXKEI0O0He, HNCKPEHHOCTD,
OOBEKTUBHOCTh, 3aWHTEPECOBAHHOCThb.  CHocoObl BO3AEWUCTBUSA Ha AayAUTOPHUIO.

CrpaTteruu B3aMMOJECHCTBHS C ayIUTOpHEl. BianeHne nuamornyeckoi TEXHUKON PEeUH:
BHHMAaHHE K BBICKA3bIBAaHUSM MapTHEpA, aHAIU3 peakuuu ayauropun. OnpeneneHue
aynuropun. OOBEIUHSIONIME W Pa3bEIUHSIONINE MPU3HAKK ayJAUTOPUU. THIIbI
ayIUTOPUNA IO CTENEHU OJHOPOJHOCTH, MOATOTOBJIECHHOCTH, HACTPOCHHOCTH, IIOIY,
BO3pacTy. PexkoMeHmanuu i BBICTYIUICHHS B ayJIUTOPUAX Pa3HOro tuna. @akTopsl,
BIIMSIOLIME HAa BHUMaHHUE ciymareneid. CpeacTBa aKTUBU3allU BHUMAHUS ayJAUTOPHUH.
Puropuueckue nmpueMsl BO3ICUCTBHS Ha ayIUTOPHUIO. LleneBble yCTaHOBKY PEYU U TUIIBI
OpaTOpcKuX  BbICTyIUIeHUM  OCHOBHbIE 1€  NYOJUMYHBIX  BBICTYIUICHHM
(uHbOpMHpOBaHUE, BOOAYIIEBICHUE, YOexaeHHWE) U TUObl pederl. DyHKuu
MH(GOPMUPYIOLIETO  BBICKA3bIBaHMUs, PA3HOBUIHOCTH  MH(GOPMALMOHHOM  peuH
(cooOmenue, neknus, MHCTPYKUus U Ap.). llpuHnunel orbopa uHopmanuu AJs
pealn3aliy 3aMbICiia BbICKa3bIBaHUs. JoKian Kak pa3HOBUAHOCTH MH(POPMUPYIOLICH
peun. TpeboBanus Kk UWHOOPMAMOHHOW pEYU: AOCTYHHOCTb, aKTYyaJlbHOCTb,
IIOCTPOEHUE B COOTBETCTBUM C YETKHM, T[OHATHBIM CIIYIIATEIsM IUIAHOM.
ONUJCUKTAYECKAsT peYb M €€ Pa3sHOBUAHOCTH. JKaHpBl SIHUACUKTUYECKON peuH:
ITO3/IPABIICHHUE, TOCT, IPUBETCTBEHHOE CIIOBO, 3aKJIFOYUTEIBLHOE CIIOBO, TpaypHas peyb.
Pa3BriekarenbHble BBICTYIUIEHUS (ClOy4yad M3 >KM3HHU, aHEKJIOT): OCOOEHHOCTH, MpaBUiia
npousHeceHus. TpeOoBaHUA K SMUAECUKTUYECKON peur: KpaTKOCTh, SMOLMOHAIBHOCTD,
CHOCOOHOCTh ~ BOOAYULIEBUTh  CIIyIIATENEH. OyHKIIMK U Pa3sHOBUAHOCTHU
apryMeHTupyromein  peun  (yOexxparouiasi, — JloKazareibHas,  OObBSICHUTENIbHAS,
arutupytomas). Tesuc, TpeboBaHMS K TE€3UCY: HCTUHHOCTb, TOYHOCTh (POPMYITUPOBKH.
Tesuc u anturesuc. TepMuHbl Te3uca u TpeOOBAHMS K UX HMCIOJIB30BaHMIO. [[eneHue
Te3uca Ha cocTtapsitomue 4actd. OmmOku B popmynupoBke Tte3uca. Dopmbl
OTKJIOHEHHMsI OT Te3uca. ApryMeHT, TpeOoBaHMsI K apryMEeHTY: MCTUHHOCTb,
JOCTaTOYHOCTD JIJISl JOKA3aTeNbCTBA Te3UCa. 3aKOHbI JJOTUKU (3aKOH TOXKIECTBA, 3aKOH
HCKIIFOUEHHOTO TPEThEero, 3aKOH MpOTUBOpEUMs) M apryMeHrtauus. CHILIOTHU3M.
Tunonorun aprymeHTOB. THUIIBI ApTyMEHTOB B 3aBHCUMOCTH OT XapaKTepa ayJUuTOPHH:
YHUBEPCAIbHBIE U KOHTEKCTYyaJIbHbIE. Y HUBEPCAIIbHASI APTYMEHTALMS — TEOPETUYECKAS
n osMmnupuyeckass. KOHTEKCTyalbHblE apryMEHTBI: apryMEHTbl K Tpaguluu, K
aBTOPUTETY, K MHTYHUIIMH, K BEPE, K 3APAaBOMY CMBICILY, BKYCYy. THIBI apryMEHTOB C
JIOTUYECKOM TOYKM 3PEHHs: palUOHAIbHbIE (JJIOTUYECKHUE) U UppalrdOHaIbHbIE.
PanonanbHbie apryMeHTBI: aKCHOMBI M TIOCTYJATHI, (DAKThI, CTATUCTHYECKUE JTaHHBIC,
onpeseNieHus] Kak OO0OOIEHHBIE MPEICTaBICHUs O MPEIMETe, CChUIKM Ha 3aKOHBI,
[IOCTAHOBJICHHS, JOKYMEHTbl. BUAbl HppalMOHAIBHBIX APTYMEHTOB: APTyYMEHTHI K
ayIUTOpUM, K UEJIOBEKYy, K CHJie, K aBTOPUTETY, K IKaJIOCTH, CO(PHU3MBI.
WnmoctpatuBHble U 00pa3Hble apryMeHThl. [Ipuembl U CrOCOOBI CO3/1aHUSI CHCTEMBI



apryMeHTOB (O0TOOp apryMEeHTOB, TPYIIIUPOBKA apTyMEHTOB, OIIEHKA BO3JACHCTBYIOIICH
U JIOTHYECKOW «CHJIbD» apryMEHTOB, MIpaBUjia PaCloNOXKEHUsI apryMEHTOB B CTPYKTYpe
peun). Hucxopsmas, Bocxopasmias, HUCXOJAIIE-BOCXOAAIIAs  apryMEHTaIlus;
OJIHOCTOPOHHSISI U IBYCTOPOHHSSI apTyMEHTAIUs; ONIPOBEpraroas u nojaepKuBaroias
aprymenTanus. OmuOKku U yJIOBKU B aprymeHTanuu. [lemonctpamnus. CBs3b Te3uca u
apryMEHTOB B CTPYKTYpE JIOKa3aTeJIbHOTO pacCcyxaAeHus. JlenyKTUBHAs 1€MOHCTpaIusl.
NunyktuBHas nemoHcTpaums. lemoHcTpamms no aHanoruu. OmuOKA M YJIOBKU B
JIEMOHCTpPAIIUH.

Pasnen 4. [lesioBasi KOMMYHMKAIMS U Aej10Boe 00menusi. Cnenugpuka

AeJI0BOM KOMMYHUKaUH. J(PPeKTHUBHOCTD 1e10B0i KOMMYHHKALMH.

Oco0eHHOCTH KOMMYHMKAIMN MYKYMHBI M KEHIIMHbI B 0PN AIbHO-1€e/10BOI
cepe.

KoMMmyHHKaImsi kak MeXaHWU3M, OOECICUYHUBAIOIINN CYIIECTBOBAHUE U Pa3BHUTHE
YeJIOBEYECKMX OTHOIICHUU. JlenoBas KOMMYyHHMKalusi — LieJeHanpaBiICHHbIH OOMEH
uH(popMalueH, npouecc nepesayd nmparmMaTuueckoro cojepkanus. Cdepbl 1eI0BbIX
KOMMYyHHMKanuil. CpaBHUTENbHBIM aHAJINW3 JAEOBOM KOMMYHUKAIMM M JIEJIOBOTO
oOuieHusi. OCHOBHbIE TNPU3HAKM OOLIEHUs: OOMeH HH(OpMalMe, OCO3HAaHHOCTb
MH(OPMALlMOHHOTO ~ OOMEHa,  LIEJICHANpaBICHHOCTh  Mepedauyd  MHQpOopManuH,
panoHaibHast 0POPMIIEHHOCTh HH(OPMALIMOHHOTO 0OMeHa, 0OpaTHas CBSI3b, KOHTAKT
c cobeceqnukoM. Kitaccudukanus BumoB oOmieHus. Bunibl oOmieHus Mo pa3indHbIM
OCHOBaHUSIM: Tema (MOJIMTHUYECKOE, HaydyHOE, OBITOBOE, PEIUrho3Hoe, (uaocodckoe,
y4eOHO-TIeIaroru4eckoe, BOCIMUTATEIbHOE U T.J.), IIedb (JI€JI0BOE U pa3BIIeKaTEIbHOE),
cTeneHb oduiuanbHocTU (oduLMaIbHOE UM HeoduiuanbHoe), ¢dopma (3aKphITOE,
OTKpBITOE,  CMENIaHHOE€), cBoOoma  BhIOOpa  mapTHepa  (MHULMATUBHOE W
MPUHYJIUTEIBLHOE), CTENEHb MPOSBICHHUS JHUYHOCTH B OOLIEHUU (0OE3TMYEHHOE,
JUYHOCTHOE), MPOJOKUTENIBHOCTh (KPaTKOBPEMEHHOE, JJIUTEIbHOE), COOTHOLIECHUE
dbopMbI B conepkaHus (IpsAMoe M KOCBeHHOe). CBeTCcKoe OOIeHHE WM pa3roBOp Ha
obmue Tembl. OcHoBHBIE BUIBI U (hopmbl o0menust (H.M. ®opmanoBckas). DaTudeckoe
u  uHPOpMAIMOHHOE, BepOadbHOE U HEBEepOaJIbHOE, YCTHOE M MHUCHMEHHOE,
JIUAJIOTUYECKOE W MOHOJIOTMYECKOE, KOHTAaKTHOE MW JIUCTAHTHOE, MEXJIMYHOCTHOE,
myOJMYHOE M MaccoBoe OOIIeHHe, OoPUIMaNIbHOEe W HeopuIMaIbHOE, CBOOOIHOE M
crepeoTunHoe obOmeHue. Cutyanusi OOIIEHHS, €€ KOMIIOHEHTBl. PoOJb THUIOBBIX
CIIEHApHEB B pEUYEBOM TOBeAeHUHU. baprepsl o0meHus. YpoBHu obOmenus. OyHkimu
oO1eHust: couanbable (GyHKIUS oOMeHa nHpopManuen, GyHKIMS Mepeiadyu 3HaHUuM,
(GyHKLIMS OLEHKH JEeSATEIbHOCTH YesoBeKa, PyHKIUs (GOpMHUPOBAHUS HOPM, (DYHKIIMS
MOJIaBJICHUSI arpecChM); COLMATBHO-TICUXONOrnueckrue ((QyHKIMS KOMMYHHUKATHBHOTO
CaMOBBIPOKEHHUSI  JTMYHOCTH, KOMMYHUKAaTHBHOM  camopeanu3anuu,  (QyHKIUA
OTOXIECTBJICHUS ce0si ¢ Tpynmnoi, (QyHKUIUs MPOTUBONOCTABIEHUS ce0s TIpyIIe,
GyHKIUS TO3HAHWUS JIOABMHU JpYyr nApyra, (QyHkuus (GOopMHpOBaHUS M Pa3BUTHA
MEXJIMYHOCTHBIX OTHOIUEHHH, (YHKIMS pacrpeiesieHus BPEMEHH); WHAUBUIYaIbHO-
ncuxojiornueckue (QyHkmus GOpMHPOBAHUS CO3HAHWS, (QYHKIUS TOAICP KAHUS
HOpMaJIbHON JAESITENbHOCTH CO3HAHMs, (PyHKLIHS MOAJEp:KaHUs PabOTOCIMOCOOHOCTH,
HMOLIMOHAIIBHOTO paBHOBECHs, (QYHKIUS MOAJEpKaHUS (PUIUYECKOTO 3T0POBBS).



OcHOBHbIE 3aKOHBI OOIIEHHUS. 3aKOH 3€PKAJIbHOTO Ppa3BUTHS OOIIEHHA. 3aKOH
3aBUCUMOCTH 3((PEKTUBHOCTH OOILIEHUS OT 00beMa KOMMYHMKATUBHBIX YCUJIMNA. 3aKOH
IPOTrPECCUPYIOIIETO HETEPIICHUS CIIylIaTenei. 3aKOH NaJeHNUs UHTEIIEKTa ayAUTOpUU
C YBEJIMUEHHUEM €€ pazMepa. 3aKOH KOMMYHUKATUBHOI'O CAMOCOXPAHEHUs. 3aKOH pPUTMa
oOuIeHMsl. 3aKOH PEUEeBOTr0 CaMOBO3/IEUCTBUSA. 3aKOH J0BEPHsI K IPOCTHIM CJIOBaM U JIp.
[IpaBuna nenoBo KOMMYHHMKAIlMU: HPUHLUI KOOIEpalMH, NPUHLHUI JOCTATOYHOU
UHpOpMaluMy, MPUHLMI KayecTBa HH(OpMAaLMM, NPUHLUUN SICHOCTH, MPHUHIIMUII
CIIyIIaHWsA, TCUXOJOruYeckuii mnpuHuun. [lpuunmuel HedPPeKTUBHON AETOBOU
KOMMYyHUKalMu. CTepeoTunsl M YCTaHOBKM NpPU BOCHPHUSTHUU MNapTHEpa. YcCTHas
KOMMyHHKaIMs. CBONCTBA U CHUTyaTHBHAs! 00YCIOBICHHOCTh JIEIOBOM KOMMYHHKAIHH.
Bunel ycTHON KOMMYHHKAIMH. Y MEHUE TOBOPUTH. Y MeHUE ciymiath. OOpaTHas CBSI3b B
rOBOpEHMM U ciyliaHud. [IpuMeHeHne yMEeHUH TOBOPEHMS M CIyLIaHWs JUIS
MOBBIIIEHUS  3(P(EKTUBHOCTH  KOMMYyHUKaluu. KOMMyHHMKaTMBHAasT  MO3ULUSA
roopsuiero. [lonstue conuanbHOM 1 KOMMYHUKATHBHOW POJIM M COLMAIIBHOTO CTaTyca
B JIEJOBBIX OTHouleHUsAX. KommyHuMkaTuBHass Heynada. KomMmyHHMKaTMBHOE
camoyouiictBo. OCHOBHbIE (DAaKTOpPbl KOMMYHHKALUU: (DaKTOp TOBOPAIIETO, (hakTop
anpecata, paxrtop cooduenus. [lonstue 3pPeKTUBHON KOMMYHUKALIUH, €€ ClIaraeMble.
PeueBas koMMyHMKaIMs U MaHUMYJSIUK. KoMMyHUKaTUBHbBIE Oapbepbl: KyJIbTYypHBIE,
collMajbHble, KOTHUTHBHBIE. OOIIEHHE M POJIEBOE IOBEICHUE: COLUAIbHAA pOJib,
KOMMYHUKaTUBHasl poyib. JlOJrOBpEMEHHbIE M KPAaTKOBPEMEHHBIE COLIMAJIBHBIE POJIH.
CranpapTHble M HMHHUIMATUBHBIE KOMMYHHMKAaTHBHbIE poJid. KOMMyHHKaTHUBHBIE
ITO3HIMU B TPAHCAKIMOHHOM aHaim3e J. bepHa. ACHEKTBI pedyeBOM KOMMYHUKAIUU:
BepOanbHbIl U HeBepOaabHbI. COOTHOIIEHHE BEPOATLHOTO U HEBEPOAIBHOIO PEYEBOTO
Bo3zercTBus. [IpoOnemMbl onucanusi HEBEpOATbHOTO KOMMYHHKATUBHOIO TMOBEACHMUS:
(dakTop BHEWHOCTH, (akTop B3MIANa, (akTOop (U3UUECKOro NOBEACHHS, (AKTOP
npocTpaHcTBa. BepOanbHoe oOmieHue: ¢GakTop COOMIOACHUS KOMMYHUKATHBHOU
HOPMBI, (PAKTOp KOHTAKTa C COOECeTHUKOM, (DaKTOp coaepkaHusi, (akTop SI3BIKOBOTO
opopmieHusi, hakTop MaHepbl, GakTop oObema, PaKkTop pacroyioKeHUsT HHHOPMAIIIH,
dakTop anpecara. HamwonanpHble cTHaM oOmeHus. HarmumonanpHas crnernuduka
BocripusiTusi u  oOpabotku wuHbopmaruu. Krnaccudukanus HAIMOHAIBHBIX U
PETMOHANIBHBIX KYJIBTYP: MOHOAKTHBHBIC, MOJMAKTHUBHBIE U PEAKTHBHBIE KYJbTYPHI.
O¢ddexTrBHOE N€10BOE OOIIEHUE C MPEACTABUTEIIMU MOHOAKTUBHBIX, OJTUAKTUBHBIX
U PEAKTUBHBIX KyJabTyp. HanmoHanpHOE KOMMYHHMKAaTMBHOE IOBEICHHUE: OCHOBHBIE
MOHATUS. MEHTAJIUTET, HAIlMOHAJBbHBIA XapakTep, KOMMYHUKAaTUBHOE IOBEJICHUE U
HallMOHAJIbHOE  KOMMYHHUKaTUBHOE  co3HaHue. HanuoHnanbHble  OCOOEHHOCTH
KOMMYHUKATUBHOTO  TOBEIEHUS  HaponoB  mupa. OcHOBHble  OCOOEHHOCTH
KOMMYHUKATUBHOTO TIOBEACHHUS  pPa3HBIX HApPOJOB. |'eHeThyeckue pasinyus,
MPOTrPaMMUPYIOIINE MY>KUUHY M KEHUIMHY HA Pa3HbI€ KU3HEHHbIC YCTAHOBKH, THIIbI
MOBEJEHUS M BUAbl OOHIeHUs. VI3MeHeHue poJieBbIX (YHKIMI B COBPEMEHHOM
obmiectBe. OCOOEHHOCTH KOMMYHUKAIIMKA MY>KUMHBI U KEHUITUHBI. My»XCKas U KeHCKas
MOJIEJIH TIOBEJICHUS B JIEJIOBOM OOIICHUU.



Pasznea S. OcHOBHBIE KaHPBI 1€10BOM KOMMYHUKaUMu. PedyeBas KyJabTypa
JA€JI0BOT0 4Ye10BeKa

XapakTepucTuKa JENOBbIX >KaHPOB OOIIEHUS B JMHTBUCTHUYECKUX, COLUAIBHO-
NICUXOJIOTUYECKUX  HUCCJIECJAOBAHMAX, MPAKTUYECKUX  pyKoBojcTBax. OOuieHue
MEXJIMYHOCTHOE U rpynnoBoe. ColManbHbE POJIA YYACTHUKOB. THUIBI s3bIKa
NapTHEPOB. XapaKTepUCTHUKA M PEUYEBOrO MOBEACHUSA. MEXKINYHOCTHOE JEI0BOE
oOmenue. Iloctynar oOTHOLIEHUST K TApTHEPY, YCTAHOBKU Ha TapMOHHU3AIUIO
otHomieHu#. Jlornueckue mnpuembl yOexAeHUS M TOpHeMbl 3MnaTuu. ['pynmosoe
oOmenue. /I[Ba THma: B KOJUIEKTUBE COTPYIHHUKOB W B CHTyallud «KOHKYPEHT-
KOHKYpPEHT» (ZenoBbie meperoBopsl). Jenosas Oecena, ee ocodennoctu. [Ipaktudeckue
HAMEPEHHUs, KOTOpbIE TMpECIeayIoTCsl B JEJIOBOM Oecene: MOMYYUTh HYXKHYIO
uHpOpMaIIMI0O WU OOMEHSATHCSA €10; JOTOBOPUTHCA IO HHTEPECYIOIIEMY BOMPOCY;
yOoeauTh mapTHEpa B MPaBWIBHOCTH MPUHHUMAEMOTO PEIICHMS; YCTAHOBUTH KOHTAKT,
JIeJIOBbIE OTHOIIEHUS. DTamnbl 1eJ0BOM Oecenpl. Puropuyeckue TpeOOBaHUS K BEICHUIO
KaxJoro stana. [IpuHIMIB MOArOTOBKM K JenoBoil Oecene. [lpaktuueckue mpuembl
yoexxeHus: B AeioBoi Oecene. Bompoc B nenoBoit 6ecene, ero pasHOBHUIHOCTH M HX
¢ynkun. OCOOEHHOCTH PEeueBOro MOBENEHUS B AesioBoi Oecene. TakTuKa U cTpaTerus
pedeBoro mnoBefeHuss B JenoBoit Oecene. Tumbl nenoBeix Oecen. IleperoBopbl Kak
dbopMa N1eATENbHOCTH C LIENBIO JOCTHXKEHUS COTPYAHHYECTBA. THIBI MEPErOBOPOB IO
IEJU TPOJUICHUS] JOCTUTHYTHIX JOTOBOPEHHOCTEH, BHIPAaOOTKAa HOBOTO COTJIAIICHUS,
HOpMaJIM3alisl OTHOLUEHUM, JOCTHKEHHE HePOpMaJbHBIX pe3ynbTaToB. Benenue
NeperoBopoB. JIMYHOCTH B MEPEroBOpPHOM Ipoliecce. Mojenb BeIeHHs] MEPErOBOPOB.
Oranbl. TeXHOJIOrMM M TaKTHYECKUE NpPHEMbl BeIEeHHs NHeperoBopoB. I[lpeomonenue
KOMMYHUKATUBHBIX OapbepoB. CtpemiieHne YyOexaeHus mnapTtHepa. KOTrHUTHUBHBIM
noAxoA K mpoOjeme mneperoBopoB. KOTHUTHUBHBIA MOAXOJ K POJIM JIMYHOCTH B
NeperoBOpHoOM Ipoiiecce. KorHuTuBHas MOZEINb BEJIEHUS MEPEroBOPOB. TEXHOIOTUU U
TaKTUYECKUE MPUEMBbI BEJCHUSI MEeperoBopoB. JlenoBoe coBellaHue, ero 0COOEHHOCTH
KaK HanOoJiee perIaMeHTHPOBAHHOTO >KaHpa YCTHOTO JIEIOBOTO OOIIEHUS. DTHYECKUE
HOPMBI TMOBEACHUS M 3THUKETHO-PEUYEBbIC MpaBUJia MOBEICHUS YYACTHUKOB JEJIOBOTO
COBEILAHUS. HenoBoit  TeneonHbi  pasroBop. OcCHOBHbIE  TpebOoBaHUS,
MPEABSBISIEMBbIE K Pa3roBopy Mo TenedoHy. DTUKETHO-pEUeBbIe MpaBUiia MOBEICHUS
YYaCTHUKOB auanora. [Ipe3eHTarus kak BUJ A€JIOBOTO oOIIeHus. Buabl mpe3eHTanui.
OcHoBHBIE TpeOOBaHUS K MyOIUYHON Mpe3eHTanud. OCHOBHBIE apTYMEHTHI M TEXHUKH
BHyIIeHUs. [IpremMbl MpUBIEUYEHUST BHUMAHUS U CIIOCOOBI YCTpPaHEHHUsI BO3PAKEHUHU.
Kynbrypa peun Kak COBOKYIMHOCTh KOMMYHUKATHBHBIX KayeCTB — OOrarcTaa,
BBIPA3UTEIHHOCTH, YHUCTOTHI, SCHOCTH, TOYHOCTH, JIOTUYHOCTH, YMECTHOCTH,
COJIepKATENbHOCTH,  MPaBUIBHOCTH.  OmMOKM, CBSI3aHHBIE €  HAapyLICHUEM
KOMMYHUKATUBHBIX KAaueCTB: YIOTPEOJICHUE S3BIKOBBIX BBIpAXKEHUM 0€3 yuera ux
3HAUYEHUS U CTWIMCTHYECKOM  OKpAlleHHOCTH,  CMEUIEHHWE  MapOHUMOB,
37I0yMOTpeOieHne  MajJOM3BECTHBIMH  HMHOSI3BIYHBIMH ~ CJIOBAMH,  aHaXPOHHU3M,
TaBTOJIOTHS, IIeoHa3M [IpaBWIBHOCTH peur  (COOTBETCTBHE pEUYM  HOpPMam
JUTEPATypPHOrO #A3bIKAa) KaK OJHO U3 BAXHEUIIMX KOMMYHHMKATUBHBIX KauecCTB.
S3p1kOBasi HOpMa: TIPU3HAKK U (QYHKIMH. TUIBI HOPM, BBIAEIsAEMble HA OCHOBAaHUU
Pa3JIMYHBIX KPUTEPUEB: TUCIIO3UTUBHBIE U UMIIEPATUBHBIC, «CTAPIINE» U «MJIAJIIUEY,



opposnuuecKkrue,  aKLEHTOJIOIMYECKHE,  JIEKCHMYEeCKHe,  CI0BOOOpa3oBaTeNbHBIE,
MOp(OJIOTUYECKNE, CUHTAKCUYECKHE, CTHIMCTUYECKME, MpaBuia opdorpapuu u
nyHKTyanuu. OmMOKH, CBSI3aHHBIE C HAPYILIEHWEM HOPM JIMTEPATYPHOIO S3bIKA, U UX
ucnpasieHue. PeueBoil »Tuker B aenoBoi chepe. DyHKUUMUM pPEUEBOTO ATHUKETA.
COOTHOIIIEHNE 3TUKETHBIX PEYEBBIX JKAHPOB M OCOOCHHOCTEH CHUTyallMd OOIIECHHS.
Peanmu3zanus sthyecknx HOpM. IIposiBieHHE KOMMYHHKAaTHBHBIX HOPM B PEYEBOM
stukeTe. OCHOBHBIE CHUTyallud peueBOro JsTukera. OOpaiieHue, MpUBICUYCHUE
BHHMaHus. 3HakoMcTBO. [IpuBercTBue u mpomanue. Ilo3npasnenue, 61arogapHOCTb,
u3BMHeHHe, npuriamenue. [Ipoceba, coBer, MokenaHue, NpeasoxkeHue. PeueBoii
ATUKET B HAIIMOHAIBHBIX KyJbTypax. KopropaTuBHbIi cTuib oOmeHus. JlemoBoii
STUKET B MCTOpUM UuBWIM3alMU. OCHOBHBIE IMpaBUJIa, KOTOpPbIE HEOOXOIUMO
coOyofaTh MpPU  YBAXHUTEIbHOM JIEJIOBOM  OOILEHMM: KOJMYECTBAa, KauyecTBa,
CYLIECTBEHHOCTH, BEKJIMBOCTH. CHUTHANBI <«JIEJIOBOM  PUTOPUKH  YBAXKCHUS»:
BepOanpHble, HeBepOaibHble. TUIMbl OOIIEHHUS PYKOBOAMUTEIS C COTPYAHHUKAMMU:
nyOiauyHas peyb Iepel  KOJUIEKTUBOM, Oecenqa ¢ HEOOJIBLIOW — TpYMIOH,
WHJUBUAIYAIIBHBIA  pa3srOBOpP C COTPYAHUKOM HaeauHe. JIenoBOM JTHKET B
HallMOHAJIBbHBIX KYJIbTypax.

Paznen 6. JlokymMmeHTALMOHHOE 00ecmevyeHune 1eJ10BOro oomennsi. Ummmx
MeHemxepa. KopmopatuBHBINA CTHIIb.

Benenue cniopa. Bunpl ciopa: crop «Ha UCTHHY», CIIOp «Ha 1moOeny», ObITOBOM
cnop, KOH(JIMKT, cKaHaall, crnop «paau crnopa». [Ipeamer cnopa. @opmel criopa: ycTHas
u nucbMeHHas. [loBenenue B cnope. DddextuBnblii criop. IlpaBuiia stukera crnopa.
KoppekTHbie 1 HEKOPPEKTHBIE TAKTHUECKUE MpueMbl B criope. [IpaBuna 3¢ dhekTuBHOTO
criopa. Bormpocsl 1 0TBETHI B ciope. AprymeHTtanus B criope. Tezuc. AprymeHTsl. Buapl
apryMEHTalUMU: HHUCXOJAINAs M BOCXOAALIAs, OJHOCTOPOHHSAS M JIBYCTOPOHHSS,
ONpOBeEpramuias U NoJIepKUBArOIas. APryMEHTBI K 1€y U apTyMEHTHI K YEJIOBEKY.
[IpaBuna s>¢dextuBHON aprymentanuu. Jluckyccusi. @opmMbl TUCKYCCHU: TTOJIEMHKA,
CIOp, cBapa. TWIbl JUCKYCCHUM IO CTENEHH BO3JICMCTBUS W HPABCTBEHHBIM ILEJISAM.
Bunel nuckyccuil: KOHCTpyKTUBHAs U AecTpykTuBHas. CoxepkarenbHas U hopMabHast
TUCKyccHs. XapakTep AMCKyccud. YciaoBus 3ddextuBHON muckyccuu. JlosuibHBIC
IpueMsl ucKyccun. HenostnpHble npuemsl quckyceuu. [lonsatue nmumxa. Umumk kak
KOHCTpyuUpoBaHue oOpa3a. (OCHOBHBIE  COCTaBISIOIIME HUMUDKA:  BHEIIHUH,
KOMMYHUKATUBHBIN, MOBEeHYECKU UMUK, [[Ba sTana ¢dopMupoBanus uMuaxa. Tpu
0JIOKa KauyecTB JHMYHOIO OOasHUS: MPUPOJHBIE KauecTBa (KOMMYHUKAOEIbHOCTD,
AMIIATUYHOCTb,  PE(pIEKCUBHOCTb,  KPAaCHOPEUYMBOCTb);  KauyecTBa,  IPUBUTHIC
00pa30BaHUEM U BOCIUTAHUEM (HPABCTBEHHBIE LIEHHOCTHU, IICUXOJIOTHYECKUE YMEHHUS);
KauecTBa, OOpETEHHbIE B J>KM3HEHHOM M Npo(ecCHOHaTbHOM oOmbITe. TeXHOI0ruu
co3ganus umuka no B.M. lenento, JIunuan bpayw, JI. K. ABepuenko. OcoGeHHOCTH
MOBEJICHUSI MEHEDKEepa B YIPABICHUECKUX CUTYALMSAX B Pa3HbIX cPepax IKOHOMUKH U
ousHeca. I[IpueM kiueHTa W YCTaHOBJIEHHE TEPBOHAYAIBHOIO KOHTAKTa, BBISBICHHE
norpedHocTel  knMeHTa.  OCHOBHBIE  apryMEHThl W TEXHHUKH  BHYLICHHS.
KoMMyHUKaTUBHBIE MPUEMBI MPE3EHTALMUA YCIYT, TPUEMbl IPUBJICUYECHHUS BHUMAaHUS,



crocoOb!I ycTpaHneHus: Bo3paxkeHuil. CriocoObl yckopeHus npoaax. KoMMyHUKaTHBHBIM
KOHTPOJIb B J€JIOBOM KOMMYHUKALIMH.

5. OBPA3ZOBATEJIBHBIE TEXHOJIOI'TU

Jns u3ydeHus JUCUUIUIMHBI HCIOJB3YIOTCS pa3jiudHble 00pa3oBaTeIbHBIC
TE€XHOJIOTHH:

1. TpaguuuonHsie oOpa3zoBaTEIbHBIE TEXHOJIOTHUHU, KOTOPbIE OPUEHTUPYIOTCS Ha
OpraHu3aluio 00pa30BaTEIHLHOTO MPOIECCca, MPEANONAraloilyo IPsIMYyI0 TPAHCIIAINIO
3HaHWM OT MpenoaBaress K CTyACHTY (MPEUMYIIECTBEHHO HA OCHOBE OOBSICHUTEIHHO-
WUTIOCTPATUBHBIX METOJI0OB OOydeHMs). YueOHas NeSITeNbHOCTh CTYJE€HTa HOCHUT B
TaKUX YCIOBUSIX, KaK MIPABWIIO, PETPOTYKTUBHBIN XapakTep.

2. Jlng NOOAEpKKU CAMOCTOATENBHOW pabOThl OOYyYaroIIMXCs HCIOJIb30BaHbI
MH(}OPMaLlMOHHO-KOMMYHHUKAIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJOTUH, B YACTHOCTH,
oOJayHble TEXHOJIOTMM, JJEKTpOHHas WH(OPMAIMOHHO-00pa3oBaTelbHas —cpena
(BUOC), snekTpoHHBIE CpeACTBa OOYYEHHUS U DJIEKTPOHHO-OMOIMOTEYHBIE CUCTEMBI.
[Ipu 3TOM pe3yNbTaTUBHOCTh OPTAHHU3ALUU CAMOCTOATENBHON padOThl 00yYarOIIUXCs
CYLLIECTBEHHO TMOBBIIIAETCS 3a CYET JOCTYMHOCTH MAaTE€pHUANIOB, YHOPSI0YEHHOCTH
paboT U BOZMOXHOCTH MOJTYYEHUSI KOHCYJIBTALMH MPENOAaBaTENS.

3. TexHosoruss o0y4eHHs B COTPYIHHUYECTBE MPUMEHSIOTCS MHPH MPOBEACHUU
CEMHHApPCKUX, MPAKTUUYECKUX W JIA0OPATOPHBIX 3aHATHUH, HALIEJICHbl HA COBMECTHYIO
paboTy B KOMaHAax WIM TpyIIax M JOCTH)KEHHE KaueCTBEHHOTO 00pa3oBaTEIbHOTO
pe3ynbTara.

4. Tlpm peanuzanuu 0o0pa3oBaTEIbLHOM MPOTPaMMBI C  NPUMEHEHUEM
JUCTAaHLMOHHBIX 00pa30BaTEIbHBIX TEXHOJIOTUH U 3JIEKTPOHHOTO 00YUYECHMS:

- COCTaB BHJIOB KOHTaKTHOW pabOThl MO JUCHUIUIMHE (MOAYJIO), TIpHU
HEOOXOJUMOCTH, MOKET OBbITh OTKOPPEKTHPOBaH B HANpaBICHUH CHIKEHUS JOJH
3aHATUI JIEKUIMOHHOTO THIIA M COOTBETCTBYIOIIETO YBEIMYEHHS JOJIM KOHCYJIbTalUH
(TPYTITIOBBIX WJIM MHAWBHUIYyaTbHBIX) MJIM UHBIX BUIOB KOHTAaKTHOW PabOTHI;

- UH(OPMAMOHHOW OCHOBOM MpOBEAEHUS YYEOHBIX 3aHATUH, a TakKke
OpraHU3allid CaMOCTOSITEILHON pabOThl OOyYaroOmUXCS MO JUCHUIUIMHE (MOIYIIIO)
ABJISIFOTCS TPEJICTABJICHHBIE B 3JIEKTPOHHOM BHJI€ METOJUYECKUE, OLEHOYHbIE U HHbIE
Marepuaibl, pa3MElIeHHbIE B 3JEKTPOHHONW MH(OPMAIIMOHHO-00pa30BaTeIbHON Cpelie
(BUOC) yHuBepcutTeTa, B DJIEKTPOHHBIX OMOIMOTEUHBIX CHUCTEMAX U OTKPBITHIX
HNuTepHer-pecypceax;

- B3aUMOJICWCTBHE  OOy4YalOIIMXCS W MEJaroruyeckux  paOOTHHUKOB
ocymiecTBisietcsi ¢ npuMmenennem DUOC yHuBepcuteTa W Apyrux HHGOPMAIMOHHO-
KOMMYHMKAIIIOHHBIX TEXHOJIOTUN (BUICOKOH(EPEHIICBA3b, OOJAaUHbIE TEXHOJOTHU U
CEpBUCHIL, Ip.);

- COOTHOIIECHHWE KOHTAaKTHOM M CaMOCTOSATENbHOM pPadOThl MO JTUCIUILINHE
(MOIyJI0) MOKET OBITh M3MEHEHO B CTOPOHY YBEIMYEHHMs MOCIETHEH, B TOM YHCIE
CaMOCTOSATENIbHOTO U3YYEHUS] TEOPETUUECKOTO MaTepHaia.



6. YH EBHO-METO/INYECKOE 1 UTHOOPMAIIMOHHOE OBECIIEYEHHE

6.1 Ocnoenasa numepamypa

1. Pycckuii sI3bIK M KyJbTypa peur [DJIEKTPOHHBIN pecypc] : ydeOHoe mocobue
Ut cTyAeHToB By30B / M.B. HeBexxuna [u ap.]. — DIEKTpOH. TEKCTOBBIC JaHHBIC. —
M. : IOHUTU-JAHA, 2017. — 351 c¢. — 5-238-00860-0. — Pexkum pocTtymna:
http://www.iprbookshop.ru/71053.html.— 3BC «IPRbooks»

2. TuroBa JL.LI'. [lenoBoe obmieHue [DIeKTpOHHBIA pecypc] : yueOHoe mocodue
JUISL CTY/ICHTOB BY30B, OOYYaroOIIMXcsl MO CHEIHAIbHOCTAM SKOHOMUKU U YIIpaBieHUs /
JLI'. TutoBa. — DJekTpoH. TekcToBble AaHHblie. — M. : FOHUTU-JAHA, 2017. —
271 C. — 978-5-238-00919-3. — Pexum JIOCTyIIA:
http://www.iprbookshop.ru/71212.html.— 9bC «IPRbooks»

3. Eptioruna, A. A. JlenmoBoe oOlieHHEe: WHTEPAKTUBHBIA TMOJXOJ : y4eOHOE
nocobue [ By3oB] / A. A. EBtioruna, K. O. Poxnosa. - Exarepun0Oypr : PTTIITY,
2016. - 133 c.

4. TuroBa JL.I'. TexHomoruu Aei0BOro OOIIEHUSA [DIEKTPOHHBIM pecypc] :
y4eOHOe T1ocoOHMe Il CTYJEHTOB BY30B, OOYYAIOIIMXCS 0 CHEIUAIbLHOCTSIM
skoHoMuKHU U yrnpasieHus (080100) / JL.I'. TuroBa. — DJEKTPOH. TEKCTOBLIE JaHHBIE.
— M. : IOHUTU-IAHA, 2015. — 239 c. — 978-5-238-01347-3. — Pexum nocTyrma:
http://www.iprbookshop.ru/52576.html.— 9bC «IPRbooks»

5. KonecaukoBa, H.JI. JlenoBoe obGmienue: numeM u roBopuM. Tips for business
writing and speaking skills (reference and exercise book) [DaexkrpoHHBIN pecypc] :
yue0. mocooue — DnekTpoH. AaH. — Mocksa : ®JIMHTA, 2016. — 152 c. — Pexum
nocryna: https://e.lanbook.com/book/89885. — 3ari. ¢ skpaHa.

6. DbapeimnukoBa, E.H. PeueBas KynbTypa MOJIOAOTO  CHEUHUATUCTA
[DnekTpoHHBIN pecype] : yuebd. mocodue — InekTpoH. naH. — Mocksa : OJIMHTA,
2019. — 224 c¢. — Pexum pocrtyna:https://e.lanbook.com/reader/book/115835/#1. —
3ari. ¢ 3KpaHa.

6.2 /lonoanumenvhaa numepamypa

1. OmpunnoBa O. B. IlpodeccuonanbHas 3Tuka : yuyeOHUK ais By3oB / O. B.
Onunnosa. - 3-e u3Ad., crep. - MockBa : Akaaemus, 2014. - 141 c. [u npenpiayume
W3JaHus |

2. KoncrantuHoBa, JI.A. JlenoBas putopuka [DIeKTpOHHBIM pecypc] : yueo.
nocobue / JI.LA. Koucrantunona, E.Il. lllennukoBa, C.A. FOpmanoBa. — DIEKTpOH.
naH. — MockBa : @JIMHTA, 2013. — 304 c¢. — Pexum pgocrymna:
https://e.lanbook.com/book/13010. — 3ari. ¢ 3xpaHa.

3. KonmoropoBa, A.B. ApryMeHTtanus B pEuUYE€BOMl  IOBCEIHEBHOCTHU
[DnexkTpoHHBIN pecypc] : MoHOorpadus — DnekTpoH. gaH. — Mocksa : OJIMHTA,
2016. — 151 c. — Pexum pmocrtyna: https://e.lanbook.com/book/85902. — 3arn. ¢
AKpaHa.

4. KaBepun b.M. Oparopckoe HCKYcCTBO [DJIEKTPOHHBIA pecypc| : ydeOHOe
nocooue s By30B / b.W. KaBepun, U.B. [leMnnoB. — DJIEKTPOH. TEKCTOBBIE JaHHBIE.
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https://e.lanbook.com/book/89885
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— M. : JOHUTU-JAHA, 2017. — 255 c. — 5-238-00747-7. — Pexum nocrymna:
http://www.iprbookshop.ru/71204.html.— 9bC «IPRbooks»

5. llletununa, A. B. PenaktupoBanue oduimaibHO-AI0BOr0 Tekcra [Tekcr] :
yueOHoe mocobue s By3oB [['pud YMO] / A. B. lllerununa. - ExarepunOypr :
HUznarensctBo PITIITY, 2015. - 112 c.

6. llletununa A. B. Pycckuii si3pIk UM KyJbTypa peyu: NMPAKTUUECKUN KypC A
MOJITOTOBKM K TECTUPOBaHMIO : yuyeOHoe mocobue st By3oB [['pudp YMO] / A. B.
Hlerununa, M. B. Ctypukosa. - ExarepunOypr : U3narensctBo PITIITY, 2013. - 216 c.

7. Myckaesa, JI. P. Ctunuctuka ouimanbHO-ACIOBONM peun : yuebHOoe mocooue
s By3oB / JI. P. [lyckaea, O. B. IIporomomoBa. - 2-¢ u3z., ucmp. - Mocksa :
Axanemus, 2012. - 263 c.

6.3 Ilpocpammmnoe obecneuenue u Hnmepuem-pecypcol

NuTepHeT-pecypcsl:
1. MexpervoHaiabHasl accolldalus JeJOBBIX OuOimorek. Pexum nmocryna:
http://www.library.ru

2. Hayunas AIICKTPOHHAS oudnoTeKa. Pexum JOCTyTIA:
http://elibrary.ru/defaultx.asp
3. [TpodeccronanbHbBIM CTaHIapT reaarora. Pexum JOCTyTa:

http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-
pedagoga blb3t

4.  Poccuiickas  rocyaapcTBeHHas ~— OuOimorexka.  Pexxum — gocrymna:
https://www.rsl.ru/

5. Hayunas oanektponHas Oubnuoreka eLIBRARY. Pexum pgocryna:
https://elibrary.ru/defaultx.asp

6. DneKkTpoHHas ryMaHHUTapHas OoubnuoTexa. Pexxum  pocrtyna:
http://www.gumfak.ru/religia.shtml
7. DJIEKTPOHHAs Hay4Has oubnuortexa. Pexxum JOCTymna:

https://elibrary.ru/defaultx.asp

[Iporpammuoe obecrieyeHue:
1. Onepanmonnas cuctema Windows.
2. Oducnas cucrema Office Professional Plus.

NudopmanmonHsie CUCTEMBI U TIIAT(HOPMBI:

1. Cucrema nuctaHimoHHOro o0yuenus «Moodley.

2. Undopmannonnas cucrteMa «Taiimiaiiny.

3. Ilnardopma nns opraHu3anuu U npoBeacHUs BeOuHapoB «Mirapolis Virtual
Roomy.
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7. MATEPUAJIBHO-TEXHUYECKOE OBECHHEYEHHUE JUCHUITJIMHBI

[lepedeHr  MaTepUANTBHO-TEXHUYECKOTO  OOCCIICUCHHMS  JUIS  peaH3aluu
00pa3oBaTeILHOTO MpOoIlecca MO JUCIUTUIAHE:

1. YueOHast aynutopust Jjisi IPOBEACHUS 3aHATHM JICKIIMOHHOTO THUIIA.

2. VYuebHas ayauTopuss Uil  NOPOBEIEHUS  3aHATUH  CEMHUHAPCKOIO
(IpaKTUYECKOT0) THUIMA, MPOBEACHUS TPYIIOBBIX UM HWHIWBHIYAIbHBIX KOHCYJIbTAIUH,
IPOBEAECHUS TEKYIIETO KOHTPOJIS U IPOMEXKYTOYHOM aTTECTALIUH.

3. Menna-3an.

4. TlomerieHus sl CAMOCTOSITEILHON pabOTHI.
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