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PazpaboTumnkm:
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EBtrornna A. A.
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1. Heab u 3a7a4m 0CBOCHU S JUCHUNIMHBI
Ilenb oOcCBOEHHS JAUCUUIUIMHBI - (OPMUPOBAHUE Y CTYIEHTOB IMPEACTaBICHUN O
KOMIICTCHTHOCTH B 06H_[€HI/II/I, cn0c06ax Pa3BUTHA KOMIICTCHTHOCTH, nmapamMeTpax
KOHCTPYKTHUBHOTO OOIIEHHUS, JOKYMEHTAIIMOHHOM 00ecTieYeHIH YIIPABICHUS U JOKYMEHTHPOBAaHUH
JICIIOBOTO OOIICHUSI.
3anayn U3y4eHMs NTUCHUTUIHHBIL:

- CTYACHTBI JOJIKHBI HAYYUTLCA Bq)(beKTI/IBHO " [CJICHAIIPABJICHHO IMOJIB30BATHCA PCYLIO B
KOMMYHHKATHUBHO-PEUEBBIX CUTYaLUAX, TUIIMYHBIX IJIs UX OyAyuiei npodeccruoHalbHON
NEeSTeIbHOCTH;

- CUCTeMAaTH3aIis 3HAaHU O S3bIKE U pedH, O crienrduke TUTEepaTypHOl pa3HOBUIHOCTH SI3bIKA
KaK BBICIIIEN (I)OpMe HallMOHAJIBHOTI'O A3bIKa KU €ro COBpEMCHHOM COCTOSAHUU, 06 OCHOBHBIX
TpeOOBaHUSX, IPEABSABISEMBIX K KYJIbTYpE PEUU COBPEMEHHOTO YEJIOBEKa;

- (hopMupoOBaHHE PEACTABICHUN O A3bIKE KaK KYJIbTYPHOU IEHHOCTH U HHCTPYMEHTE
Opranuzaiuu 000 mpoheccuoHaIbHOM e TEeNbHOCTH; (OPMUPOBAHUE Y CTYJEHTOB TOTOBHOCTHU
K CO3JJaHUI0 TPOGECCHOHATHHO-OPUEHTUPOBAHHBIX TEKCTOB, COOTHECCHHBIE C ITOCTABICHHOM
LEJNbIO;

- hopmupoBanue ymeHUH 3 PEKTUBHO U I[EIICHANIPABICHHO TOJIH30BATHCS PEYbIO B JICTIOBOM

chepe.

2. [Inanupyemsle pe3yJbTaThbl 00yYeHHs 110 JUCHHUILJIMHE , COOTHECEHHbIE ¢ IJIAHUPYEeMbIMH
pe3y/1bTaTaMH 0CBOCHHs 00Pa30BaTEJbLHON NPOrpaMMBbI

Komnemenyuu, unoukamopul u pe3yiomamsul 00y4eHus
VYK-4 CriocobeH ocylecTBIATh J1€I0BYI0 KOMMYHHUKAIMIO B YCTHOM M MUCbMEHHOW (hopmax Ha
rocy1apcTBeHHOM si3bike Poccuiickoil @enepaniui 1 HHOCTPAaHHOM(BIX) sI3bIKE(aX)

VYK-4.1 Bnaneer cucteMoil HOpM pyCCKOTO JJUTEPATYypPHOTO S3bIKa IPU €r0 UCIO0Ib30BaHUH B

Ka4yecTBe rocyAapCcTBEHHOrO si3bika Poccuiickoit deneparyy 1 HOpMaMu HHOCTPAHHOTO (BIX)

A3bIKa(OB), UCIIOJIb3YET pa3InyHble (POPMBI, BUIbl YCTHON M MMCbMEHHON KOMMYHHUKALUU
3namo:

VYK-4.1/3u1 HopmaTuBHBIE, KOMMYHUKATUBHBIE, 3STHYECKHE aCTIEKThl YCTHOU U
MAUCbMEHHOW peyn

VK-4.1/312 @yHKIMOHAIBHO-CMBICIOBBIE TUIIBI TEKCTA, IPUHIUIIBI CTUJIMCTHYECKON
TuddepeHIranun pyccKoro JUTEPaTypHOro sA3bIKa, 0OCOOEHHOCTH YCTHOH U
MACHbMEHHOW Pa3HOBUIHOCTEN PYCCKOTO SI3bIKa

VYK-4.1/313 SI3bIKOBBIE XapaKTEPUCTUKH TUIIOB TEKCTOB U PEUYEBBIX KAHPOB,
peaan3yeMbIX B pa3IMYHbIX (QYHKIIMOHAIBHBIX CTHIIAX (O(UIINATBHO-IETIOBOM,
HayYHOM, yOIUIIMCTUYECKOM, PA3rOBOPHOM), B UX YCTHOW U MUCHMEHHON
Pa3HOBUAHOCTSIX

Ymems:

VYK-4.1/YM] AHanu3upoBaTh U CO3/1aBaTh TEKCTHI Pa3HBIX CTHJICH B 3aBUCUMOCTH OT
chepsnl o0ICHUS

Bnaoemu:
VYK-4.1/HB1 YcTHBIMU M THCbMEHHBIMH PEYEBBIMU KaHPAMU

VYK-4.1/HB2 IlpuHuunamMu co3aaHus TEKCTOB pa3HbIX (PYHKIIMOHAIbHO-CMBICIOBBIX
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THUIIOB

YK-4.1/HB3 OOmummMu npaBuiaMu 0hOpMIICHUS TOKYMEHTOB PA3JIMYHbBIX THIIOB HA
rOCYZapCTBEHHOM M MHOCTPAHHBIX SI3BIKAX

YK-4.2 Vcnionw3yeT A3bIKOBBIC CPEACTBA JJIS TOCTHIKEHUS TPO(ECCHOHANIbHBIX 1IeJIel Ha
PYCCKOM M HTHOCTPAaHHOM(BIX) sI3bIKE(aX) B paMKaX MEKIUYHOCTHOTO U MEKKYJIbTYPHOTO
o01IeHH
Ymems:
VYK-4.2/Yml Bectu Geceny, apryMEHTHPOBAHHYIO JUCKYCCHIO 110 H3yYEHHBIM TEMaM,
HCITIOJIB3YsI COOTBETCTBYIOIIHE JIEKCHUESCKUE SAMHUITBI U KIIUIIE, IPYTHe HEOOXOTUMbIE
CpeacTBa BeIpaXKeHHs PakTUIeCKor HHPOpMAITUH, COOITI01ast IPaBmiia
KOMMYHHKATUBHOTO TTOBECHUS

Braoemeo:

YK-4.2/HB2 IluchbMeHHBIM apryMEHTUPOBAHHBIM H3JI0KEHHEM COOCTBEHHON TOUYKU
3pEeHHS

VYK-4.2/HB3 HaBbIkaM# HCIIOJIB30BaHUS CIOBApEi M CIPaBOYHUKOB
YK-4.3 OcymiecTBisieT KOMMYHUKAIMIO B IU(POBOI cpefie ISt JOCTHKEHUS
npodeccHoHAIBHBIX Lesel U 3((HEeKTUBHOIO B3aUMOCHCTBUSA

3nams:

YK-4.3/3u1 3akoHBI U KaTETOPHH, METOABI U ()YHKIIMU TEOPUM KOMMYHHKAIIUH,
Cpe/ICTBa OpraHU3aluy KOMMYHHUKAIIMOHHOTO B3aUMOJICUCTBHSA B IM(POBOH cpefe

VK-4.3/312 PeueBble cTpaTeruu U TaKTUKHU P OCYIIECTBICHUN KOMMYHUKALINH, B
TOM YHCJIE C UCTOIb30BAaHUEM CPEACTB NH(POPMALIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH

Ymvmemn:

VYK-4.3/YMm1 CocTaBisTh 3J€KTPOHHbIE MUCbMA U MIPOYUE TUIIBI COOOIIEHNUH,
UCIIOJIb3YEMBIX /ISl BUPTYaJIbHOTO OOIIEHHUS

VYK-4.3/YM2 OdopmiaTh dIEKTPOHHBIE COOOIIEHUS ¢ YUETOM CUTYaI[Uu OOIIEHUS,
B3aMMOOTHOIICHHH Y4aCTHUKOB KOMMYHUKAIIMH U T.II.

Brnaoemy:
YK-4.3/HB1 Paznu4HbIMU BUIAMU U )KaHPAMH JIETIOBOTO OOIICHHUS

VK-4.3/HB2 Hapbikamu 3¢)(heKTUBHOI J1eT0BOM KOMMYHHUKALIUU C OTIPE/IETICHUEM €€
CTpaTeruy U TaKTUKU

VYK-4.3/HB3 [{upoBbIMU TEXHOJIOTUSIMHA U COBPEMEHHBIMU TEXHUYECKUMU
CpEACTBAMU KOMMYHUKaLUU
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3. Mecto aucuuminnsl B ctpykrype OIl

Hucuumummza b1.0.02.02 «Pycckuii a3bIK U 1€70Basi KOMMYHUKAIUSA» OTHOCUTCS K 00s13aTeIbHOM
4acTH 00pa30BaTeILHOM MPOrpaMMbl U U3yJaeTcs B cemectpe(ax): 1.
OcBoeHME KOMIIETEHIINI HaUMHAETCS ¢ U3YUYEHUS TEKYILEH AUCIUILIINHBIL.
[Tocnenyromue TUCHMIIIMHBI (IPAKTUKH) 110 CBSI35IM KOMIIETEHLIUH:
b1.0.02.01 MHOCTpaHHBI SI3BIK;

b3.02(/1) [ToaroroBka K mpoIeAype 3aUThI U 3alTUTa BHITYCKHOW KBATH()HUKAITMOHHON
paboTHI;

b3.01([1) IToaroroBka k caave u cada rocy1apCTBEHHOTO SK3aMEHa,

OT/.01 Pycckuii sI3bIK KaK MHOCTPAHHBIN;
B mpomecce wu3ydeHHWS IUCHUIUIMHBI CTYIEHT TOTOBHUTCA K BHUIaM MpodeccnoHalbHOM
NEATEIPHOCTH W PEIICHUI0 MpodecCHOHANBHBIX 3amad, npeaxycMoTpeHHbix PI'OC BO wu

00pa3zoBaTeNTbHON POTPAMMO.

4. O0beM AUCHMILVIMHBI U BUJbI Y4eOHOH padoThl
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Toarorosneno B cucreme 1C:Yuusepcurer (000002843) Crpanuua 5 u3 5



Tema 1.1. SI3bIK U peysb. 23 2 6| 15
KoMmMmyHuKaTHBHBIE KauecTBa
peun. Hopmbl COBpeMEHHOTO
PYCCKOTO JIMTEPATYPHOTO SI3bIKA.
Tema 1.2. Tekct. Tekct u 24 4 6| 14
TEKCTOBBIE KaTETOPHH.
OYHKIIMOHAIBHBIE CTUITN
PYCCKOTO sI3bIKa.

Tema 1.3. Putopuka. Oparop u 20 2 41 14
aynutopus. Llenu yctaHOBKU 1
THIIBl OPATOPCKUX BBICTYIIJICHUH.

Paznen 2. /lenoBan 69 8 18| 43
KOMMYHUKAIUS
Tewma 2.1. JlenoBas 22 2 6| 14

KOMMYHHKAIUS U J1€JI0BOE
obmmenus. Cnennguka Ae10BOM
KOMMYHHKAIUH.

D PeKTUBHOCTD EIIOBOMA
KoMMyHHKaIu. OcoOeHHOCTH
KOMMYHHKAITUH MY>KUYHUHBI U
KEHILIUHBI B 0(UIIUATBHO-
nenoBou chepe.

Tema 2.2. OCHOBHBIE KaHPbI 24 4 6| 14
JIeJIOBOM KOMMYHHUKAIUH.
Peuesas kynbTypa 1€10BOT0O
YeloBeKa.

Tewma 2.3. JlIokyMEeHTallMOHHOE 23 2 6| 15
o0ecrieyeHre 1eJI0BOTo
obmenus. UMumpk MeHemkepa.
KoprniopatuBHbIii CTHIIB.
Hroro 136 | 16| 34| 86

5. Copep:xkanue pa3aeioB, TeM JUCHUIINH
Pa3zoen 1. Pycckuit a3vik
Tema 1.1. A3vik u peuv. KommyHukamuenvie xauecmea peyu. Hopmwvl cospemennozo pycckoeo
JIUMepamypHoz20 A3biKa.
KommyHukaTuBHbIE KauecTBa peud. KynabTypa peunm Kak COBOKYHNHOCTh KOMMYHUKATHBHBIX
KauecTB — 00OTraTCcTBa, BBIPA3UTEIILHOCTH, YACTOTHI, ICHOCTH, TOYHOCTH, JIOTHIYHOCTH, YMECTHOCTH,
COJIEPKATENbHOCTH, TPaBUIBHOCTA. OMMOKHM, CBS3aHHBIE C HapYIIEHMEM KOMMYHUKATHBHBIX
KauecTB: YMOTPEOJICHHE S3BIKOBBIX BBIpAKEHUN 0€3 yueTa WX 3HAYCHHUS U CTHJIMCTUYECKOU
OKpAIlIEHHOCTH, CMEIIeHWE TMapOHUMOB, 3JIOYMOTPEOJICHHE MAalOU3BECTHBIMU HWHOS3BIYHBIMU
CJIOBaMH, aHAXPOHHU3M, TaBTOJIOTHsI, TuieoHa3M [IpaBUIBLHOCTE peur (COOTBETCTBHE PEYH HOpPMaM
JUTEPaTypHOTO A3bIKA) KaK OJHO U3 BAXHEHIIMX KOMMYHHUKATUBHBIX KadecTB. Hopmbl
COBPEMEHHOTO PYCCKOTO JIMTEPATypHOTO s3bIKa JIUTEepaTypHBIN SI3bIK W HEJIUTEpPaTypHBIE
Pa3HOBUJHOCTU S3bIKA: JHUAJEKT, MpocTopeune, >xaproH. [lpu3Haku nHUTEpaTypHOrO s3bIKa.
S3pIkOBasi HOpMa: MpU3HAKU U (PYHKIUU. TUTBI HOPM, BBIJEISIEMbIE HA OCHOBAHHMH Pa3JIMYHBIX
KpUTEPHUEB: NUCIO3UTHBHBIE U HWMIIEPATUBHBIC, «CTapIIUe» M «MIIAIIINE», OpQPOIMUUYECKHE,
aKLIEHTOJIOTUYECKHUE, JIEKCUYECKUE, CI0BOOOpa3oBaTelbHbIE, MOPHOIOTHYECKUE, CHHTAKCUYECKUE,
CTHJIMCTUYECKHE, paBuia opdorpadun u myHkTyanun. OmmoOKy, CBsI3aHHbIE C HAPYIIIEHHEM HOPM
JUTEPaTypPHOTO S3bIKA, U UX UCITPABIICHUE.
Tema 1.2. Texcm. Texcm u mexcmosvie kame2opuu. PYHKYUOHATbHBIE CIMUNIU PYCCKO20 A3bIKA.
TexcT W TEKCTOBbIE KaTerOpUM TEKCT M TEKCTOBBIE KATErOpUHU: IEIbHOCTh, CBSI3HOCTD,

TCMIIOPAJIIBHOCTh, JIOKAJIBHOCTb, TOHAJIBHOCTb, OICHOYHOCTb, TEMATUYHOCTb, KOMIIO3UIIHA.
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OCHOBHBIE  COCTaBIIIOIIME TEKCTA: BHEIIHUE XapaKTEpUCTHKU (3arojlOBOK, aHHOTALuS,
oubnuorpadus, WILTIOCTpAlK), TeMa, TJIaBHAs MBICIb, KIIOUEBBIE CJIOBa. THIBI WH(OpPMAIUU B
tekcTe. Jlormueckas cxema Tekcra. Kommosuiusi Tekcra. CuibHbIE M ciaOble MO3UIMH TEKCTa.
@OyHKIIMOHAIBHO-CMBICIIOBBIE THUIIBI TEKCTa: ONHCAHHE, IOBECTBOBaHUE, paccyxieHue. CrnocoOsl
W3JIOKEHUS  Marepuayia:  JCAyKTUBHBIM, WHIYKTUBHBIA, HUCTOPUYECKHM,  CTYyIEHYATbIM,
KOHLEHTPUYECKUH, aHalorusd. @OyHKIUOHAIBHBIA CTUIb KaK Pa3HOBUJHOCTb JIUTEPATYypHOIO
sa3plka.  DYHKIMOHAIbHBIE CTHJIM  PYCCKOTO  SI3bIKA:  HAYYHBIH, OQHIMAIBHO-IEIOBOM,
NyOJIMIUCTUYECKUM, PpEIMIMO3HBIA, PAa3rOBOPHBIN, CTUIb  XYJIOKECTBEHHOM JIMTEPATYpHI.
Hayunbiii ctumb: cruneoOpasyroniye (GpakTopbl U CTUIIEBbIE YepThl HayyHOW peun. [loxctunu u
KaHpbl HayyHOM peur. Pedepar kak »xaHp HayyHoro ctwid. OQuUIHMaIbHO-IEI0BON CTHIIb:
cruneoOpasyomue (akTopel M CcTWieBble 4epThl. lloacTmnm oduIManbHO-IENOBOM  pevu:
o(uLmaIbHO-JOKYMEHTAIbHbIN 1 00MX01HO-e10BOM. JKaHpbl opHUIIMaIbHO-/IEI0BON peUun: 3aKOH,
JIeTIOBBIE THCHbMA, 3asBJICHHE, aBTOOMOrpadus, pacnucka, CHOpaBKa, [OKJAJHAas 3aIuckKa,
oObsicHuTeNbHAs U T.A. COCTaBIEHUE U PEAAKTUPOBAHUE JOKYMEHTOB. IIyOmuucTnyeckuii CTuib:
cruneoOpasyomue (HakTopel U CTHIIEBBIE YepThl. [1OICTHIN U KaHPBI MyOIUIMCTHYECKON pedH:
0COOEHHOCTH co3JaHust U odopmieHusa. Penuruosssiii cruib: cruieodpasyommue (akTopsl U
cTuiIeBbIe 4epThl. JKaHPBI PETUTHO3HOTO CTHIIS. Pa3roBOpHBIN CTHIIB: CTHIICO0pasyromue (HhakTopsl
n cruiesBble 4epTel. JKaHpel pasroBopHod peun. CTHIb XYJOKECTBEHHOW JIMTEPATypHI:
cTuneoOpasyromue GpakTopsl U CTHIEBBIC YepThl. JKaHPBI XyI0)KECTBEHHOTO CTHIISL.

Tema 1.3. Pumopuka. Opamop u ayoumopus. Llenu ycmanoxku u munst opamopcKux
8bICMYNIEHUU.

Opatop u ayautopust OOpa3 putopa (opaTopa B YCTHOH peuM, aBTOpa B MMCbMEHHOM peuH) —
COBOKYIIHOCTb BHEIIHUX M BHYTPEHHMX HPaBCTBEHHO-PEUEBBIX XapAaKTEPUCTHUK, IPOSBICHUE
JMYHOCTH yesioBeKa B peud. PakTopbl, BIUAIOIIKME Ha 00pa3 opaTopa: ayIuTOpHsl, IPeAMET peuH,
TUN pedd. [IpHopUTETHOCTH MO3UIMHK CIymIaromero. BepOanbHble 1 HeBepOaIbHbIE KOMITIOHEHTHI
obpaza oparopa. CTpyKTypa S3bIKOBOHl JIMYHOCTH Oparopa. YPOBHHM S3bIKOBOH JIMYHOCTH:
BEepOAIbHO-CEMAaHTUYECKH; Te€3aypyCHbIN; MOTUBALMOHHBIN. Te3aypyc U HOpPMBI apryMeHTallUH;
IIParMaTUKOH M HOPMBbI IyOJMYHOrO pedyeBoro mnoseneHus. HepepOanabHbIE CpeCcTBa YCHIIEHUS
KOMMYHHUKAaTHBHON MMO3WIHMU Oparopa. BHemHocTs oparopa: ¢urypa, omexnaa, rojioc, MUMHKA,
kKecTbl. UMUK Kak CIOXUBIIMICS B CO3HAHUM ayAUTOPUM M MMEIOIIMHM XapakTep CTepeoTHIa
SMOILIMOHANBHO OKpallleHHBIH 00pa3 opaTtopa. MHAMBHIyaqbHOCTh M €AMHCTBO 00pasza oparopa.
TpeboBanust K  JMYHOCTH  OpaTopa:  KOMIIETEHTHOCTb,  YECTHOCTb,  CKPOMHOCTb,
NOOpOXKENaTeNbHOCTh,  HPEIYyCMOTPUTENBHOCTh,  OOAasiHUE,  YBEPEHHOCTb,  JpyXKeolue,
HCKPEHHOCTh, OOBEKTUBHOCTb, 3aWHTEPECOBAaHHOCTh. CrocoObl BO3ACHUCTBUS Ha ayAUTOPHIO.
Crpareruu B3auMOICHCTBUS C aynuTopuei. Biianenue nuanorndyeckoi TEXHUKON pedr: BHUMaHUE
K BBICKa3bIBaHUSIM IIapTHEpA, AaHAJINW3 peakuuu ayauropuu. OnpeneneHue ayIuTOpHUU.
OObenuHSAIONME U Pa3beAUHAIONINE TPU3HAKU ayAUTOPUHM. THIBI ayJUTOpPUN IO CTENEeHU
OJTHOPOJHOCTH, IOATOTOBIEHHOCTH, HACTPOECHHOCTH, IIOJIy, BO3pacTy. Pexomenmaumm i
BBICTYIUICHHSI B ayJIUTOPUAX pa3HOro tuma. MakTopel, BIMSIOLNME HA BHHUMAHME CIIyIIATEICH.
CpencrtBa aKkTMBU3aLlMM BHHUMAaHHSA AayAMTOPUM. Putopuueckne mpuemsl BO3AEHCTBUS Ha
aynuTtoputo. lleneBble yCTaHOBKM pEYM M TUIMBI OpPATOPCKUX BBICTYIJIEHUH OCHOBHBIE LIETH
NyOJIMYHBIX BBICTYIUIEHUH (MH(GOpPMHUpPOBaHKE, BOOAYILIEBJICHUE, YOEKIECHHWE) M THIIBl peuei.
OyHKIMM  UHOOPMHPYIOMIETO  BBICKA3bIBAHUSA, PA3HOBUAHOCTH  HMH(DOPMALIMOHHOW  peun
(coobienue, Jekuus, UHCTpYKUMA U Ap.). IlpuHuunsl otOopa uHboOpMaMM Uil pean3aluu
3aMbIClia BbICKa3bIBaHMs. JlOKJaa Kak pa3HOBUIHOCTb MH(poOpMupytomeil peuun. TpeOoBaHus K
MH(POPMAIIMOHHOM peuu: JOCTYIHOCTh, AKTYaJbHOCTh, IOCTPOEHHE B COOTBETCTBHUHM C YETKUM,
MOHSATHBIM CIYLIIATENsIM IUIAaHOM. OIHJIECUKTUYECKass pedb M €€ pPa3HOBUIHOCTH.  JKaHpbI
SMUJAECHKTUYECKOW pEUU: MO3APABICHHUE, TOCT, NPUBETCTBEHHOE CIIOBO, 3aKIIOUYUTEIBHOE CIIOBO,
TpaypHast peub. Pa3BiexaTenbHble BBICTYIUIEHUS (Clay4yail W3 >KM3HH, aHEKIOT): OCOOEHHOCTH,
npaBuja MpousHeceHHs. TpeOoBaHUS K SMUACHKTUYECKON pedn: KpaTKOCTh, SMOIMOHAIBHOCTH,
CIIOCOOHOCTh BOOJYLIEBUTH cCiryliarene. OyHKIUNU U Pa3sHOBUIHOCTH apryMEHTHPYIOIIEH pedn
(yOexmaromias, 1oKa3aTellbHas, OOBSCHUTENbHAS, aruThpyomas). Tes3uc, TpeOoBaHUSA K TE3UCY:
HUCTUHHOCTh, TOYHOCTh POPMYIHPOBKU. Te3uc u aHTuTe3uc. TepMHUHBI Te3uca U TPeOOBAHUS K UX
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UCTOJb30BaHuIO. Jlenenue Tesuca Ha cocraBisgomme yactu. Omudku B (HOpMYIHPOBKE Te3HCA.
@DopMbI OTKIOHEHHSI OT Te3Uca. APryMEHT, TpeOOBaHMsI K apIyMEHTY: HCTUHHOCTb, JOCTaTOYHOCTh
JUISL IOKA3aTEeNIbCTBA TE€3UCA. 3aKOHBI JIOTUKH (3aKOH TOXKAECTBA, 3aKOH MCKIIIOUEHHOTO TPETHEro,
3aKOH NPOTHBOpeuusi) u aprymeHTanus. Cuiutorn3M. Tumosoruu apryMeHTOB. THIIBI apryMEHTOB
B 3aBUCHMOCTH OT XapaKTepa ayJUTOpPUU: YHUBEPCAJIbHbIE U KOHTEKCTYyaJbHBIE. YHHUBEpPCAIbHAS
apryMeHTalusi — TeopeTudeckas M smnupudeckas. KoHTeKcTyallbHble apryMEHTbhI: apryMEHThl K
TPaUINU, K aBTOPUTETY, K UHTYHIIMU, K Bepe, K 3paBOMY CMBICIY, BKYCy. THIIbI apryMeHTOB ¢
JIOTMYECKOW TOYKM 3pPEHMs: palMOHAIbHble (JIOTMYECKHE) M HppalMoHalbHbIE. PalyoHanbHbIE
apryMEHTBI: aKCHOMBl M TIOCTYNAaThl, (aKThl, CTAaTUCTHYECKHE JaHHbIC, OIpPENEICHUs Kak
000011IeHHbIE IPEACTABICHUS O MIPEIMETE, CChbUIKM Ha 3aKOHBI, [IOCTAHOBJICHUS, TOKYMEHTbI. Buibl
UppalMOHATBHBIX apTyMEHTOB: apryMEHTHl K ayAMTOpPUH, K YEJOBEKY, K CHJIe, K aBTOPUTETY, K
&anocty, copusMbl. MiumocTpatuBHbele U 00pa3Hble apryMeHThl. llpuemsl u criocoObl co3iaHus
CHCTEMBI apryMEHTOB (O0TOOp apryMEHTOB, IPYIIIMPOBKA apTyMEHTOB, OLIEHKA BO3JICHCTBYIOIIEH U
JIOTHYECKOW «CHJIBI» apryMEHTOB, IpaBWJIa PACIOJIOKEHHUs apryMEHTOB B CTPYKTYpe pedn).
Hucxongmas, Bocxonsmiasi, HHUCXOASIIE-BOCXOAAIAs apryMEHTalus; OJHOCTOPOHHSS U
JBYCTOPOHHSSI apryMEHTalUsl; OIpOBEepramoomas 1 nojaepxuparonias aprymentanus. Omuoku u
yJIOBKM B aprymeHtauuu. Jlemonctpanus. CBA3p Te3uca U apryMEHTOB B CTPYKTYype
JI0Ka3aTeNbHOTO paccykaeHus. JlenykTuBHas JeMoOHCTpauus. WMHIyKTHBHAs JEeMOHCTpaLus.
JemoHcTpanus o aHanoruy. OmMOKY U yJIOBKH B IEMOHCTPALIHH.

Pa3zoen 2. /lenosana Kommynuxayus

Tema 2.1. Jlenosas kommynukayus u oenosoe oowenusi. Cneyugpuxa 0eno80i KOMMYHUKAYUU.
Ogpexmusnocmo 0enogoui kommynuxayuu. OcooeHHOCmU KOMMYHUKAYUU MYIHCUUHBL U HCEHUUNB]
8 ohuyuaIbHO-0en10801 cepe.

KomMMmyHHMKaIMss Kak MeXaHu3M, OOecledyMBAIOIIUil CYIIECTBOBAHUWE M PA3BUTHE YEIOBEYECKHUX
oTHOIIEHUU. JlemoBas KOMMYHUKAIMS — II€JICHANPaBICHHBIH OOMeH HH(popMalueu, mpoiecc
nepefayu nparmatuyeckoro cojepxanus. Cdepbl 1enoBbIX KOMMYHUKaUUi. CpaBHUTEIbHBIN
aHaJIM3 JEJ0BOM KOMMYHHMKALMU M JEI0BOro obOmeHus. OCHOBHBIC MPHU3HAKH OOLICHMs: OOMEH
uHpopManuel, OCO3HAaHHOCTh HH(MOPMAIMOHHOTO OOMEHa, LeJIEeHANpPaBICHHOCTh Iepeaayn
uHbOpMaNnyY, panroHaTbHas O(OPMIIEHHOCTh HH(OpPMAMOHHOTO OOMEHa, oOpaTHasl CBS3b,
KOHTaKT ¢ cobeceqnukoM. Kraccudukanus BuaoB oOmeHus. Buasl oOuieHus mo pasinuyHbIM
OCHOBaHHUSM: TeMma (MOJIUTHYECKOE, HAaydyHOE, OBITOBOE, pPENUrHo3Hoe, (uiocodckoe, ydeOHO-
MeIarOrMYeckoe, BOCHMTATENIbHOE M T.[.), LEedb (JeJI0BO€ U pa3BieKaTeIbHOE), CTENEeHb
opunmansHocTH (ounManbHOEe M HeoduuuanbHoe), popma (3aKphITOE, OTKPHITOE, CMEIIAHHOE),
cBoOO/1a BbIOOpa MapTHEpa (MHUIIMATUBHOE U MIPUHYIUTENBHOE), CTENICHb NPOSBICHHS IUYHOCTU B
oOmennn (00e3TMYEeHHOE, JIMYHOCTHOE), MPOJOJKUTEIHHOCTh (KPAaTKOBPEMEHHOE, ITUTEIHHOE),
COOTHOILIEHHE (POPMBI U cojiepkaHus (MpsiMoe U KOcBeHHOoe). CBeTCKoe 00IIeHne WM pa3roBOp Ha
obme Tembl. OcHoBHble BuUIbl U ¢GopMbl obmenus (H.M. ®opmanosckas). daruyeckoe u
uHpOpMallMOHHOE, BepOalbHOE M HeBepOaJlbHOE, YCTHOE W IHCBMEHHOE, IHaJlOTHYECKOoe |
MOHOJIOTHYECKOE, KOHTAaKTHOE U JMCTAaHTHOE, MEKIMYHOCTHOE, MyOJIMYHOE U MaccOBOE OOIIEHUE,
ounmansHoe U HeoduMaTbHOE, CBOOOHOE U CTepeoTHNHOe obmeHne. Cutyanus oOIieHus, ee
KOMITOHEHTHI. POJIb TUNOBBIX CIIEHApUEB B peuyeBOM IMOBeACHUU. bappepbl oOmieHUs. YpOBHU
obmmenus. dyHkimu oduieHus: conuanbuble (GyHKIMS oOMeHa uHpopmanuei, GyHKIUs neperadn
3HaHUW, (YHKIUS OLIEHKH JEATENbHOCTH ueloBeKa, (QpyHKuus (popmMupoBaHHUS HOPM, (QYHKIHS
MOJIABJIEHUSI ~ arpecCHH);  COLHUAIbHO-TICUXOJMoruueckue  (QyHKIMS  KOMMYHHKATHBHOI'O
CaMOBBIPAKEHUS JTUYHOCTH, KOMMYHUKAaTUBHOMN camopean3aliuy, (pyHKIHs OTOXKIAECTBIECHUS ceOst
C Tpynmoi, GyHKIKS MPOTHUBOIIOCTABICHUS ceOs rpyme, GyHKIKs MO3HAHUS JIFOABMU JAPYT Apyra,
byHkIus (HOPMUPOBAHHS W PA3BUTHS MEKIUYHOCTHBIX OTHOUICHWH, (QYHKIUS pacripeaeieHHs
BPEMEHH); HHAMBHyalTbHO-TICUXOJ0rHuYeckue (GpyHKuus (OPMHUPOBAHUS CO3HAHUS, (QYHKIUSA
nojJep>KaHusl HOpMaJIbHOM JEATEeIbHOCTH CO3HaHMSI, PYHKIUS MOAIepKaHusl pad0TOCIIOCOOHOCTH,
HSMOIMOHAIBHOTO PAaBHOBECHUS, (QYHKLHUS MNOJAEpKaHUS (U3NYECKOTO 370poBbs). OCHOBHBIE
3aKOHBI 00IIeHUs. 3aKOH 3€pKaJIbHOTO Pa3BUTHS OOLIEHUS. 3aKOH 3aBUCUMOCTH 3()(PEeKTUBHOCTU
o0meHuss OT oO0beMa KOMMYHUKAaTHUBHBIX YCHUJIMHA. 3aKOH IPOrPECcCUPYIOUIET0 HETEepHeHUs
ciymarene. 3akoH MaJeHHs HUHTEIUIEKTa ayJuTOPUU C YBEJIWYEHHEM €€ pa3Mmepa. 3aKoH
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KOMMYHHUKAaTHBHOT'O CAaMOCOXPaHEHHs. 3aKOH pUTMa OOIIEeHUs. 3aKOH PEYEeBOr0 CaMOBO3ICHCTBHUS.
3akoH J0Bepus K MpOCThIM cioBaM u JAp. IlpaBuna nemoBol KOMMYHMKAIMHM: MPUHIUI
KOOTIEpaLMU, MPUHIMIT JOCTATOYHON MH(POpPMALUH, MPUHIMII KayecTBa MH(OpMAIMH, MPHHLIUI
SICHOCTH, TIPUHIIMI CIYIIAHUs, TICUXOJOTHUeCKui npuHiuil. [Ipuunnabl HedPhEKTHBHON IeT10BOM
KOMMYyHHKauu. CTEpeoTUIbl U YCTAHOBKU IIPU BOCHPUSITHU MAapTHEpPA. Y CTHAs KOMMYHMKAIUS.
CoiicTBA W cCHUTyaTHBHas OOYCJIOBJICHHOCTh JCJIIOBOH KOMMYHHMKAalMu. Buasl ycTHOM
KOMMYHHUKAIMH. Y MEHHE TOBOPUTH. YMeHHE cinyiiats. OOpaTHas CBs3b B TOBOPEHUH U CIIYIIAHUH.
[IpumeneHne ymMmeHUI TOBOPEHUS U CIYIIaHUS AJs MOBBIIICHUS 3((HEKTUBHOCTH KOMMYHUKALIUU.
KomMyHukaTuBHas no3unusa ropopsuero. [[oHsTHe conuanbHOW MU KOMMYHUKATUBHOW pOIU M
COLIMAJILHOTO CTaTyca B JIEJOBBIX OTHOIIeHUsX. KommyHukatuBHas Heyaada. KoMMyHHKaTHBHOE
camoyOuiictBo. OcHOBHBIE (DaKTOpbl KOMMYHHMKAIMU: (PAKTOp TOBOPSIIETo, (akTop ajapecara,
dakTop cooOuIeHus. [Tonstne »o>¢dexkTuBHON KOMMYHUKALIUM, €€ ciaraembie. PeueBas
KOMMYHHUKAIMsI W MaHUMyIsAud. KOMMyHHMKaTHBHBIE Oapbhepbl: KYJIbTypHBIE, COIMAJbHBIC,
KorHuTHBHBIE. OOIIEHHEe U PpOJIEBOE IOBEICHHE: COIHAlbHAS POJb, KOMMYHHKATHBHAs PpOJib.
JlonroBpeMeHHbIE M KPAaTKOBpPEMEHHbIE colMalbHble ponu. CTaHAapTHbIE U WHUIMATHBHbBIE
KOMMYHHMKaTUBHBIE poyid. KOMMyHHMKaTHBHBIE MO3MIMUA B TPaHCAKIMOHHOM aHanuie J. bepHa.
AcnekTbl peueBoil KOMMYHUKAIMK: BepOalibHbII U HeBepOaabHbIi. COOTHOIIEHHE BEPOATILHOIO U
HeBepOaIbHOrO peyeBoro Bo3zaeicTus. [Ipobaembl onucanus HeBepOATbHOIO KOMMYHHUKATUBHOTO
noBeJeHus: (HaKTOp BHEUIHOCTH, (akTop B3TJsLAa, (HakTop (U3UYECKOTrO0 MOBEACHHS, (PaKTOp
npoctpancTBa. BepbanbHoe oOiieHue: GpakTop COOMIOACHUS KOMMYHHKATUBHOM HOPMBI, (haKkTop
KOHTaKkTa ¢ coOecemHUKOM, (akTop cojaepkanus, (GakTop s3bIKoBoro odopmiieHus, QaxTop
MaHepsbl, pakTop o0bema, hakTop pacnonoxkeHus: nHbopMmaiuu, Gpaktop aapecara. HanmonanbHbie
crunu  oOmieHus. HamumonampHas —crenuduka BOCHPUATHS W 00pabOTKM  MH(POpPMALUH.
Krnaccudukanys HalMOHAIBHBIX U PETHMOHANBHBIX KYJIbTYP: MOHOAKTHUBHBIC, TOJUAKTUBHBIE U
pEeaKTHBHBIE KYJIbTYpbl. DPQPEKTUBHOE EIOBOE OOIIEHHE C IMPEICTABUTEISIMH MOHOAKTHBHBIX,
MOJIMAKTUBHBIX M PEAKTUBHBIX KyIbTyp. HalnnoHanbHOE KOMMYHUKATUBHOE MMOBECHIE: OCHOBHBIE
MOHATHSI. MEHTaIUTET, HallMOHAIbHBIN XapaKTep, KOMMYHUKAaTUBHOE MIOBEJICHUE U HALIMOHAIBHOE
KOMMYHHKATHUBHOE co3HaHue. HanuoHanbHble OCOOEHHOCTM KOMMYHUKAaTUBHOTO TIOBEICHUS
HapoZoB Mupa. OCHOBHBIE OCOOEHHOCTM KOMMYHUKAaTHBHOI'O IIOBEACHUS Pa3HbIX HapOJIOB.
I'eHeTnueckue pa3inyus, NMPOrpaMMHUPYIOIIME MYKYMHY M JKCHIIUHY Ha pa3Hble >KU3HEHHbIE
YCTAaHOBKH, THUIbI NMOBEACHUSI U BHUJbI oOlIeHMs. VI3MeHeHue poseBblXx (pyHKUUN B COBPEMEHHOM
obmectBe. OCOOEHHOCTH KOMMYHUKALMU MYXXUYUHBI U KEHIIMHBIL. MyXKCKasi U )KEHCKas MOJIeNN
MOBE/ICHUS B JIEJIOBOM OOILIEHUHU.

Tema 2.2. Ocnogmvie scanpol 0eno6ou KoMmyHukayuu. Peuesas kyismypa 0enosoco uenogexa.
XapakTeprucTUKa JENOBBIX JKaHPOB OOILIEHHUS B JTMHIBHUCTUYECKUX, COLIMAIbHO-TICHXOJOTUYECKUX
UCCIIEIOBAHMSX, MPAKTUYECKHX pyKoBojacTBaX. OOIIeHHE MEXIMYHOCTHOE M TIPYIIOBOE.
ConuasibHble poJid yYaCTHUKOB. THIIBI S13bIKa TAPTHEPOB. XapaKTEPUCTHUKA U PEUEBOTO IMOBECHUS.
MexnauuHocTHOe JienoBoe obmieHue. Iloctynar oOTHOIIEHMS K MNapTHEpY, YCTAaHOBKU Ha
rapMOHHM3alUI0 OTHOUIeHUH. Jlormueckue mpuemsl yOexJeHUS W mpueMbl smnatuu. ['pynmnoBoe
obmienue. J/IBa Tuna: B KOJJICKTUBE COTPYJHUKOB U B CUTYallUU «KOHKYPEHT-KOHKYPEHT» (JeJI0BbIe
neperoBopel). JlenmoBass Oecena, ee ocoOeHHOcTH. [IpakThyeckue HaMepeHHs, KOTOpPbIE
IpecienyloTcss B JeJoBOi Oecele: MOJMYYUTh HYKHYIO HHPOPMALMIO HIM OOMEHSTHCSA €10
JIOTOBOPHUTHCS TI0 MHTEPECYIOIIEMY BOMPOCY; YOeIuTh mapTHepa B MPABHJIBHOCTH MPUHUMAEMOIO
pelleHHs]; YCTAaHOBUTh KOHTAKT, JIEJIOBBbIE OTHOILICHMS. ODTambl J1el0Boi Oecensl. Putopuueckue
TpeOoBaHUs K BEJCHUIO KaXA0ro dTana. [IpuHIMIbI TOAroTOBKY K AenoBoi 6ecene. [lpaktuueckue
npueMbl yOoexaeHus B JiesnoBoi Oecene. Bompoc B nenoBoii Oecene, ero pasHOBUAHOCTH U HX
¢byskuu. OcoOEHHOCTH peueBOro MoBesieHus B AenoBoil Oecene. TakThka M cTpaTerusi peyeBoro
noBeJeHHUs B jeioBoi Oecene. Tumbl genoBbix Oecen. IleperoBopsl kak ¢Gopma AEATENBHOCTH C
LEeNbI0 JIOCTHXKEHHUS! COTPYAHHUYECTBA. THIMBI MEPEroBOpOB IO ILENU MPOAJIEHUS TOCTUTHYTHIX
JIOTOBOPEHHOCTEH, BBIpaOOTKAa HOBOIO COTJIAIIEHUS, HOPMAlM3allusl OTHOUICHUH, OCTHXKEHUE
HedopMaJbHBIX pe3yiabTaToB. Benenue mneperoBopoB. JIMYHOCTH B MEpPEroBOpPHOM Ipoliecce.
Mognens BeAeHMsI TEpEeroBOpoB. Otambl. TEXHOJOTMM W TAaKTUYECKUE IIPUEMBl BEICHUS
neperoBopoB. [IpeomoneHrne KOMMYHUKATHBHBIX OaphepoB. CTpemieHue yOexaeHus mapTHepa.
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KoruutuBHbBIN 1moaxo K mpobiieme mneperoBopoB. KOrHUTHUBHBINA MOAXOJ K POJM JIMYHOCTH B
IIEPErOBOPHOM  Ipouecce. KOrHUTHMBHAs Monenb BEACHHA IEPErOBOPOB. TexHomormm u
TaKTHYECKHUE MPHUEMBI BEIEHHUS MEeperoBopoB. JlemoBoe coBelIaHHWE, €ro OCOOCHHOCTH Kak
HauOoyiee pEerJaMeHTUPOBAHHOIO JKaHpPa YCTHOTO JIJIOBOrO OOLIEHHsA. OTHYECKUE HOPMBI
IIOBE/ICHUS U 3TUKETHO-PEUEBbIE IIPAaBUJIa IIOBEICHUS YUaCTHUKOB JI€JI0BOro coBellanus. JlenoBoit
TeneoHHbI pa3roBop. OCHOBHbIE TpeOOBaHMs, NPEABABISEMbIE K DPa3roBopy IO TesnedoHy.
OTUKETHO-peYEBbIE IIpaBWla MOBEACHUS YYaCTHUKOB auasnora. lIpe3eHranus kKak BUJ JEJIOBOTO
obmenus. Bunael npesenranmii. OcHOBHBIE TpeOOBaHMS K IMyOJWYHOUN mpe3eHTanuu. OCHOBHBIE
apryMEHTbl M TEXHUKHM BHYyIIeHHs. [IpueMbl mpuBieYeHHs BHUMAHHMS U CIOCOOBI yCTpaHEHUS
Bo3pakeHUH. KynbTypa pedun Kak COBOKYIHOCTh KOMMYHMKATHBHBIX KauyecTB — OOrarcrsa,
BBIPA3UTEIBbHOCTH, YUCTOThI, SCHOCTH, TOUHOCTH, JIOTHYHOCTH, YMECTHOCTH, COJAEPKATEIBHOCTH,
paBUIBHOCTH. OMmMOKH, CBSI3aHHBIE C HAPYLIEHHEM KOMMYHHUKATHBHBIX KauecTB: yHoTpeOieHue
S3BIKOBBIX BBIpQKEHUH 0€3 ydera WX 3HAYCHUS M CTHIUCTUYECKOH OKPAIICHHOCTH, CMEIICHUE
NApOHMMOB, 3JIOYNOTPEOJCHUE MaJOU3BECTHBIMU HHOSA3BIYHBIMHM  CIOBAMH, aHAXpOHU3M,
TaBTOJIOTUs, IJI€OHa3M [IpaBUIBHOCTH peun (COOTBETCTBUE PEUM HOPMaM JIMTEPATYPHOTO SA3bIKA)
KaK OJJHO M3 BaKHEHIIMX KOMMYHUKAaTHUBHBIX KauecTB. SI3bIKOBas HOpMa: NMPHU3HAKK M (YHKLHUH.
Tunsl HOpPM, BbIIEISEMbIE HAa OCHOBAaHUU PAa3jIMYHbIX KPUTEPUEB: JUCIHO3UTHUBHBIE WU
UMIIEpaTUBHbIC, «CTaplINe» U «MIIaJIIne», opho3MUUeCcKre, aKIEHTOJOIMUECKUe, JEeKCHUECKHUE,
CII0BOOOpa3oBaTeabHble, MOP(QOJOTUYECKUE, CHHTAKCUYECKHE, CTUJIMCTUYECKUE, IpaBuiIa
opdorpaduu u nyHkryauuu. OmuOKH, CBA3aHHBIE ¢ HAPYLIEHUEM HOPM JIMTEPATypHOIO s3bIKa, U
WX HcrpanicHue. PedeBoii sTukeT B jaenoBoi chepe. OyHKuM pedeBoro stukera. COOTHOMIECHUE
STUKETHBIX PEYEBbIX JKaHPOB M 0COOEHHOCTEH cuTyaruu oOuieHus. Peanusanus 3THYECKUX HOPM.
[IposiBieHne KOMMYHHKAaTUBHBIX HOPM B pedeBOM JTHKeTe. OCHOBHBIE CUTYyallUd pPEYEBOTO
stukera. OOpalleHue, MpHUBJIEYEHUE BHUMaHUA. 3HakoMcTBO. I[lpuBercTBHEe M mpolIaHue.
[lo3npaBnenue, OnarogapHOCTb, W3BUMHEHHE, mnpuriameHue. I[Ipocbba, coBer, moXkenaHue,
npeuiokeHue. PedeBoil 3TUKET B HalMOHAIBHBIX KyilbTypax. KoprnopaTuBHbBIN cTHib OOIIEHUS.
JlenoBoii 3 TUKET B HCTOPUH IMBHIM3ai. OCHOBHBIC MPaBHJIa, KOTOPhIE HEOOXOAMMO COOIIIOIATh
IIPU YBaKUTEIBHOM J€JIOBOM OOLIEHHWHU: KOJIWYECTBA, KAueCTBA, CYIECTBEHHOCTH, BEXIJIMBOCTH.
CurHanel «IeIOBOW PHUTOPHKH YBAKCHUS»: BepOaibHbIE, HeBepOaidbHblE. THIBI OOLICHHS
PYKOBOJUTENS C COTPYIHUKAMH: MyOJMuyHas pedb Mepes, KOJUIEKTUBOM, Oecela ¢ HeOOJbIION
IPYIIION, UHAUBHAYAIBHBINA Pa3roBOpP C COTPYAHUKOM HaeauHe. [Ien0BOl 3TUKET B HAIMOHAJIBHBIX
KYJbTypax.

Tema 2.3. [loxymenmayuonHoe obecneuenue 0en08020 obwenus. Umuoxc meneoxcepa.
Kopnopamusnuiii cmuno.

Benenue cniopa. Bujel criopa: crop «Ha UCTHHY», CIIOp «HA 100eTy», OBITOBOM CHOpP, KOH(MIIUKT,
CKaHJaJI, criop «paau cropa». IIpenmer cnopa. @opMel criopa: ycTHast U nucbMeHHas. [loBenenue
B cnope. O¢dextuBHbiii crnop. IlpaBuna »sTtukera cnopa. KoppekTHble U HEKOPPEKTHbBIE
TakTU4eckue npuemsl B crnope. [IpaBuna s¢pdextuBHOro criopa. Bompocsl u OTBETHI B criope.
AprymeHnranus B crnope. Tezuc. AprymeHTsl. Buapl aprymeHTanuu: HUCXOAAIIAS U BOCXOASINAs,
OJTHOCTOPOHHSISI U JBYCTOPOHHSS, ONpOBEprarouias U nojaepkusaronias. ApryMeHTsl K A€y U
apryMmeHThl K yenoBeky. [IpaBuna s dextuBHOM aprymentauuu. Juckyccus. @opmMbl JUCKYCCUU:
[I0JIEMUKA, CIOp, cBapa. TUIBl JUCKYCCHH IO CTENEHM BO3JAEHCTBUS U HPABCTBEHHBIM LIEISM.
Bunel aumckyccuit: KOHCTpYKTHBHass W JecTpykTuBHas. CopepxartenbHas u  ¢dopMaibHas
IUCKycCcHsl. XapakTep AMCKYCCHM. YCIOBUS 3(PQPEeKTUBHOM AuCKyccHU. JIOsuIbHBIE NpHEMbI
muckyccud. HenosnmpHble npuemsl auckyccuu. [lonstue umumxka. UMUK kak KOHCTpYUpOBaHUE
obpaza. OCHOBHBIE COCTaBISIONIME HMMMJKA: BHEIIHUN, KOMMYHHKATHBHBIM, MOBEJCHUYECKHUM
uMupK. JIBa stana gopmupoBanus uMumpka. Tpu 0s0ka KaduecTB JIMYHOTO OOastHUS: MPUPOJHbBIE
KayecTBa (KOMMYHHUKAOEIbHOCTb, SIMIIATHYHOCTh, pe(IIEKCHBHOCTh, KPACHOPEUMBOCTD); KayecTBa,
MPUBUTHIE 00pa30BaHHEM U BOCHUTAHHEM (HPABCTBEHHbIE IIEHHOCTH, MICUXOJOTHYECKHE YMEHHUS);
KayecTBa, OOpeTeHHbIE B JKM3HEHHOM M NPO(PECCHOHATBHOM OMNbITe. TEXHOJOTMU CO3/aHUs
nvumka o B.M. Illenemto, Jlumman bpayn, JI. K. Aepuenko. OCOOCHHOCTH TOBEICHHS
MEHeJKepa B YINpPaBIEHYECKUX CHTyallUsX B Pa3HbIX cepax HKOHOMHKH M OusHeca. [Ipuem
KJIMEHTAa M YCTAaHOBJIEHHWE II€PBOHAYAJILHOTO KOHTAKTa, BBIABJIEHUE NOTPEOHOCTEH KIIMEHTA.
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OCHOBHBIE aPIYMEHTBl U TEXHUKH BHylIeHUS. KOMMyHMKaTUBHBIE IIPUEMBI NPE3EHTALUU YCIYT,
IIPUEMBbl TPUBJIEUEHHUsS] BHUMAHMs, CIIOCOOBI YCTpaHEHMs Bo3paxeHHH. CrnocoObl YCKOpeHHs
npojax. KoMMyHUKaTUBHBINA KOHTPOJIb B I€JI0BOM KOMMYHHUKALMH.

6. PexomenayemMblie 00pa3oBaTe/ibHbIe TEXHOJIOTHHI

I[HSI HU3Yy4YCHUSA JHUCHUILIMHBI HCIIOJIB3YIOTCA  PA3JIMYHBIC O6pa3OBaTeJIBHLIe TCXHOJIOI'NHU:
1. TexHOonOrMM MPOBEACHUSA 3aHATHA B (QOpME AUAJIOTOBOrO OOILIEHHUS, KOTOPbIE NEPEBOIST
00pa3oBaTeNbHBIN MPOLIECC B TUNIOCKOCTh AKTUBHOTO B3aMMOJCHCTBHSI 00yUalOMIerocs: U Meaarora.
OOyyaromuiics 3aHUMAeT aKTHUBHYIO MO3ULIMIO U MPECTAET OBITh MPOCTO CIyIIATEIeM CEMUHAPOB
Uiy JIeKUud. TeXHOJIOrMM IPEeACTABIICHBI: TIPYIIIOBBIMU  JAUCKYCCUSIMH, KOHCTPYKTHUBHBIN
COBMECTHBIII TMOWCK pELICHUS MPOOJIeMbl, TPEHUHT (MUKPOOOyYeHHE U Jp.), POJIEBBIC HUIPHI
(menmoBble, OPraHU3alMOHHO-/IEATEILHOCTHBIC, WHHOBAIIMOHHBIC, KOMMYHHKAaTHBHBIE U 1p.).
2. Texnonorusi oOydeHUs B COTPYAHHYECTBE MPHUMEHSIIOTCS NpPU IMPOBEICHUU CEMHHAPCKHUX,
MMPAKTUYCCKUX U na60paT0prlx BaHSITHﬁ, HallCJICHbBI Ha COBMCCTHYIO pa60Ty B KOMaHAaX HIIN
rpymmnax u JOCTUKECHHE KayeCTBEHHOTO 00pa3oBaTeNbHOTO pe3ynbTaTa.
3. Jlns opraHuszammm Tporiecca OOYYeHHS U CaMOCTOATEIBHOW pPabOTBHl  HMCIIONB3YIOTCS
MH(OPMALIMOHHO-KOMMYHHUKAIIMOHHBIE 00pa3oBaTeNbHbIE TEXHOJIOTHH, MPEJCTaBICHHbIE B BUJIE
MEIarOTMYECKUX TPOTPAMMHBIX CPEACTB M DJIEKTPOHHOM HH(POPMAIMOHHO-00pa30BaTEIbHON
cpenst  (OUOC). TexHonoruu pacmUpsSIOT BO3MOXKHOCTH —OOpa3oBaTENbHON Cpelbl, Kak
pa3HOO6p8,3HBIMI/I nporpaMMHBIMU  CpCACTBAMHU, TaK MW MCTOAAMHU Pa3BUTUA KPCATUBHOCTH
oOyuaempix. K 4uciay Takux NpOrpaMMHBIX CPEICTB OTHOCATCS MOJAEIUPYIOLIUE MPOrPaMMBI,
ITOMCKOBBIC, MHTCIIJICKTYAJIbHBIC o6yan0mHe, OKCICPTHBIC CUCTCMBI, ITPOTrpaMMbI JJI ITPOBCACHUA

JEJIOBBIX Urp.
I[Ipu peanuszauuu  0o0pa3oBaTEeNbHOM  MpOrpaMMbl C  [NPUMEHEHMEM  JUCTAHLIMOHHBIX
00pa3oBaTeNbHBIX TEXHOJIOTUH u 3JIEKTPOHHOIO o0y4eHus:

- COCTaB BUJOB KOHTAKTHOM pabOTHI 10 IUCIUILTHHE (MOIYIIO), IPU HEOOXOIMMOCTH, MOKET OBITH
OTKOPPEKTHPOBAH B HAMNpaBICHUH CHIDKEHHUS JONM 3aHITHH  JEKUMOHHOIO THUNA H
COOTBETCTBYIOILIEIO YBEJIWYEHUs JOJM KOHCYJIbTAUUW (TPYHNIOBBIX WM HHIMBUIYaJIbHBIX) WIH
HHBIX BUJIOB KOHTAKTHOI paloThI;
-  UHPOPMAIIMOHHOW OCHOBOM TIPOBENEHMsS] YYEOHBIX 3aHATHH, a TakkKe OpraHu3aluu
CaMOCTOSITENIbHON paboThl 00yUarOIIUXCs [0 JUCHUIUIMHE (MOAYIIIO) SIBJISIOTCS TPEACTaBICHHBIE B
AIEKTPOHHOM BH/JI€ METOJIMYECKHE, OLIEHOUHbIE U UHbIE MaTepUallbl, pa3MEIIEHHbIE B JIEKTPOHHOMN
nHpopmannoHHo-o0pa3oBarensHOM cpeae (DMOC) yHuBepcuTeTa, B 3IEKTPOHHBIX OMOTHOTEUHBIX
CUCTEMax u OTKPBITHIX WnuTepHer-pecypceax;
- B3aMMOJEHCTBHE OOydYaloUIMXCAd M IEJarori4eckux pabOTHUKOB OCYIIECTBISETCS C
npumenenneM DMOC yHuBepcuTeTa U Apyrux HHPOPMAMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUI
(BH1€OKOH (D EPEHIICBSA3b, o0nayHble TEXHOJIOTHH U CEPBUCHI, ap.);
- COOTHOILIEHNE KOHTAKTHOM M CaMOCTOSTEIbHON padOThI 110 AUCUHUILIMHE (MOIYJII0) MOXKET OBbITH
U3MEHEHO B CTOPOHY YBEIWYEHMs IOCIEIHEH, B TOM 4YHCIE CaMOCTOSTEIBHOIO H3Y4YECHHMS
TEOPETUYECKOT0 MaTepHarna.

7. MaTepuajibHO-TEXHHUYECKOE U Y4eOHO-MeTOAHYeCKOoe o0ecriedeHne U CHUIINHbI
7.1. IlepeyeHb OCHOBHOM W ONOJHUTEIbHON Y4eOHOM JINTEPaTyphbl

OcnosHas numepamypa

1. benoga, O. B. Pycckuii s3eik u KynbTypa peun / O. B. benoa. - Camapa: [1I'VTH, 2018. -
128 - TekcT: anexkTpoHHBbI. // : [caiiT]. - URL: https://e.lanbook.com/book/182393 (nata
obpamenus: 09.11.2023). - Pexxum goctyma: 1Mo moAmucKe.

2. TIlaBnosa, H. U. Pycckuii s3bIk U KynbTypa peun: yued. nocodue / H. 1. I1aBnoga, O. 1.
Hmurpuena, H. M. Opnoga. - 3-e u3a., crep. - Mocksa: ®JIMHTA, 2019. - 224 - 978-5-
9765-2108-7. - Tekcr: anekTpoHHBIH. // : [caltT]. - URL: https://e.lanbook.com/book/125371
(mara obpamenus: 09.11.2023). - Pexxum nocTyna: mo mojmucke.
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3. Asneesa, I'. A. Pycckuii Si3bIK M 1eJI0Basi KOMMYHUKAIUS: Y4€OHO-METOAUYECKOEe TTOCO0He
JUIS CTYJIEHTOB HAaIlpaBJICHUsI «Tlelaroruueckoe oopa3zoBanue (¢ AByMs mpoduisamu
noarotoBku)» / I'. A. ABaeeBa, H0. A. ®omuna, H. M. Uynakosa. - Huwxuauii Tarwun:
HTI'CIIU, 2022. - 148 - 978-5-7186-1921-8. - Tekct: anexkTpoHHsbIi. // : [caiiT]. - URL:
https://e.lanbook.com/book/314111 (nata ob6pamenus: 09.11.2023). - Pexxum gocryma: mno
MOJINKCKE

Llonoanumenvnasn numepamypa
1. Opunnosa O. B. Ilpodeccronanbhas 3tuka : yaeOHuk 11 By30B / O. B.
OnuHuosa. - 3-e u3f., crep. - Mocksa : Akanemust, 2014. - 141 c. [u npenpiayime
W31aHus |

2. Koncrantunosa, JI.A. [lenoast puropuka [ DIeKTpOHHBIN pecypc] : yueo.
nocobue / JI.A. Koncrantunona, E.I1. [llenaukosa, C.A. FOpmanoBa. — DJIEKTpOH. JIaH.
— Mockaa : ®JIMHTA, 2013. — 304 c. — Pexum gocryna:
https://e.lanbook.com/book/13010. — 3ari. ¢ 3xpaHa.
3. Konmoroposa, A.B. AprymeHranus B peueBoi MOBCETHEBHOCTHU [ DIEKTPOHHBIM
pecypc] : moHOrpadus — DnekTpoH. 1aH. — Mocksa : ®JIMHTA, 2016. — 151 ¢. —
Pexxum noctyma: https://e.lanbook.com/book/85902. — 3ari. ¢ skpana.

4. Kasepun b.U. Oparopckoe UCKycCTBO [DNeKTpOHHBIN pecypce] : yueOHoe
nocoowue ist By30B / b.W. KaBepun, U.B. Jlemu10B. — DIIEeKTPOH. TEKCTOBBIC JaHHBIE.
— M. : IOHUTU-JAHA, 2017. — 255 c. — 5-238-00747-7. — Pexum nocrymna:
http://www.iprbookshop.ru/71204.html.— 3BC «IPRbooks»

5. lllerununa, A. B. PegaktupoBanue opuinaabLHO-AeI0BOTO TekeTa [ Teker] :

yuebHoe nocooue ais By30B [['pud YMO] / A. B. lllerununa. - ExatepunOypr :
Uznarenscreo PI'TIITY, 2015. - 112 c.
6. Illlerununa A. B. Pycckuil S3bIK ¥ KyJIbTypa peyH: NpakTUUECKUH Kype AJis
MOJTOTOBKU K TECTUPOBAHUIO : yueObHoe nmocobue i By30B [['pud YMO] / A. B.
Hletnauna, M. B. Crypukosa. - Ekarepun0Oypr : MU3narensctBo PITIITY, 2013. - 216 c.
7. Hyckaesa, JI. P. Ctunuctuka ounuanbHO-AEI0BON peun : ydeOHoe mocobue
mutst By30B / JI. P. Jlyckaesa, O. B. [Iporonomnosa. - 2-¢ u3n., ucrp. - MockBa : Akagemusl,
2012.-263 c.

7.2. IIpodeccuonanbHbie 0a3bl JaHHBIX H pecypcbl « AHTepHET», K KOTOPBIM 00ecneYnBaeTCs
AOCTYI 00y4aI0IIMXCH

IIpogheccuonanvrvie 6azvi danmvix
He ucnons3ayrorcs.

Pecypcor « Humeprnem»
1. http://www library.ru - MexxpernoHajibHasi aCCOLMAIIHS JETOBBIX OMOIMOTEK

2. http://elibrary.ru/defaultx.asp - Hayunas snextponHas 6ubauorexa

3. http://www.maam.ru/upload/maps/news54177/profesionalnyi-standartdoc-pedagoga blb3t -
[IpodeccrnonanbHbIi cTaHAApT TIeaarora

4. https://www.rsl.ru/ - Poccuiickas rocynapcTBeHHas 6u0nmuoTexa
5. https://elibrary.ru/defaultx.asp - Hayunas snextponnas 6ubiamnoreka eLIBRARY
6. http://www.gumfak.ru/religia.shtml - DnexTpoHHas rymanutapHas oubinoreka

7. https://elibrary.ru/defaultx.asp - Hayunas snexrponnas 6ubiamnoreka eLIBRARY
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7.3. IIporpammHoe o0ecnieyenre 1 HHGPOPMALMOHHO-CIIPABOYHbIE CHCTEMbI, HCII0JIb3yeMble
NMPHU OCYLIEeCTBJICHNH 00Pa30BaTEJIbHOI0 MPOLECcca Mo JUCIHUIINHE

WudopmanroHHble CUCTEMBI U TUIAT(HOPMBIL:

1. Cucrema auctanimoHHoro ooyuenus «Moodley.

2. Nudopmanmonnas cucrema «TaliMmaitay.

3. [Inatdhopma asis opranu3anuu 1 nposeneHus BeonHapoB «Mirapolis Virtual Roomy.

Ilepeuens npoepammmnozo obecneuernus

(06HOBIEHUE NPOU3BOOUMCSL NO Mepe NOABLEHUS HOBbIX 8ePCULL NPOSPAMMDbL)
1. Office Professional Plus;

2. OneparnuonHas cuctema Windows;

Ilepeuenb UHGOPMAYUOHHO-CNPABOUHBIX CUCTEM

(0OHOBIEHUEe BbINONIHACMCSL edCeHedebHO)

He ucnonb3yercs.

7.4. CnienuaJibHble IOMELECHUS, JJA00paTOPUM U JIadopaTopHOe 000pyI0BaHH e

JlJis IeKIIMOHHBIX, TPAKTHUECKUX 3aHATUI

VYyeOnas aynutopus (2-514)

YueOunas aynutopus (1-100a)

Jlj1 caMoCTOSTENIbHOM pabOThI

UuTanpHBIN 32J1 TOMEIICHUE I CAMOCTOSITEIIBHOM padoThI (2-231)
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